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ABSTRACT 

This study explores the impact of social interventions on athlete satisfaction at Laguna University, 

with a focus on the roles of attitude, received support, and perceived support. By examining how 

these factors contribute to the overall satisfaction of athletes, the research aims to shed light on the 

ways in which social support systems influence athletes' experiences. A total of 50 student-athletes 

participated in this study, providing valuable insights through surveys and interviews. Data were 

analyzed using both qualitative and quantitative methods, allowing for a comprehensive 

understanding of the relationships between social support and athlete satisfaction. The results 

indicate that both received and perceived support significantly enhance athlete satisfaction, with 

attitude toward the support being a key moderating factor. The findings suggest that effective 

social interventions, including personalized support and positive reinforcement, can foster a more 

fulfilling athletic experience, ultimately contributing to both performance and well-being. These 

insights are valuable for university athletic programs aiming to improve athlete satisfaction 

through tailored support strategies. 

Keywords: Social Intervention, Athlete Satisfaction, Received Support, Perceived Support, 

Athlete Attitude, 

 

INTRODUCTION 

This study aimed to examine the effects of 

received assistance, perceived 

encouragement, and attitude as predictor of 

social intervention on LU athletes’ emotional 

wellness. The need of social assistance in 

preserving both physical and mental health of 

the athletes has been acknowledged in this 

study. 

It is believed that social support from 

coaches, teammates, family, friends, and staff 

has a favorable impact on an athlete's 

cognitive, emotional, and behavioral 

components. Sport psychology scholars have 

worked to clarify the functional components 

of social support because it has been widely 

stated that social support is crucial for 

athletes' performance  

The sense of available assistance has been 

found in psychology research to be a more 

accurate predictor of health or well-being 

outcomes cited in Sarason, Pierce, & 

Sarason, 1990. The perception of accessible 

support, also known as perceived support, 

has received increased attention from sport 

psychology experts. Rees, T., & Freeman, P. 

(2010) 

In this research the perceptions of support are 

important for athletic performance as well as 

psychological health outcomes including 
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burnout. Because of this, this research on 

social intervention in the context of sport 

frequently used to measures of sense of 

support. This study concentrates on social 

support that has really been exchanged, also 

predicted as received support and perceived 

support 

According to Rees (2007), "received support" 

refers to actual social assistance that a 

recipient reports receiving. One of the most 

crucial characteristics of highly successful 

athletes that pertains throughout their entire 

athletic career, according to study of 

Katagami (2016), is the ability to receive 

adequate support from others, and getting 

encouragement from coaches helps to build a 

positive coach-athlete relationship, which 

may make athletes feel satisfied with their 

sporting environment. 

Receiving support has been cited by 

Katagami (2016), as a key contributor to 

athletes' self-confidence, performance 

enhancement, and ability to deal with 

negative psychological states brought on by 

sports-related injuries, competitive pressures, 

and workplace pressures. One significant 

advantage of this research on received 

support is that it allows for relatively more 

satisfaction of the kind of support behavior 

that the athlete actually received from 

institutions/others and its effects, which 

advances knowledge of more practical 

aspects of social support compared to 

perceived support. 

This study will demonstrate the significance 

of perceived support on an athlete's attitude, 

perceived support may not always be easy to 

distinguish from social support. This is due to 

the claim made by some academics that a 

person's perception of support may be a 

reflection of their personality (Tsuchiya, 

2012). 

A question about one's view of the 

availability of social support, which might 

reflect their personality, is used to gauge 

perceived support. Perceived support is 

tested by requesting information regarding 

the accessibility of social support, which may 

provide a glimpse into the personality of an 

individual. (Tsuchiya, 2012) 

Indeed, there is evidence that the reported 

availability of social support remained the 

same even when a person's support network 

environment altered (Newcomb, 1990), 

suggesting that it may be challenging to 

utilize perceived support to analyze the 

results of social support exchange. 

On the other hand, this study assessed the 

received support by using a questionnaire 

those inquiries about how frequently others 

genuinely provide social support. In order to 

comprehend the influence of the real support 

behaviors that were received by athletes, it 

would appear that quantifying received 

support would be more appropriate. In order 

to demonstrate that received support is the 

more appropriate to evaluate the 

effectiveness of social support, it would be 

necessary to determine whether it is less tied 

to one's personality factor than perceived 

support. 

This study find evidence does hold some 

weight when it comes to institutional sports, 

and much of it suggests that promoting and 

engaging in institutional sports has the 

potential to address a number of social policy 

concerns as well as improve student-athlete 

performance, and well-being. 

Definition of Terms 
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For clarity of interpretations, the following 

terms were defined conceptually and 

operationally. 

Administration concerns on the functions 

and responsibilities essential to the 

achievement of established goals through 

associated efforts (Babatunde (2012) which 

in this study pertains to higher to the higher 

authorities of College and Universities like a 

University President who is in charge of 

creating and enforcing rules and regulations, 

or those whose leadership positions involve 

wide-ranging important tasks. 

Athletes are individuals who are good at 

sport, especially athletics, and takes part in 

sports competition. According to the Collins 

Dictionary (2008) an athlete is a person 

trained to compete in sports or exercise 

involving physical strength, speed or 

endurance. In this study Laguna University 

athletes are the students involved in sport not 

only for recreation purposes, but for 

competition or contests. 

Athletes’ Attitude To compete boldly, one 

must possess mental toughness. Whatever 

occurs, a mentally tough athlete remains 

upbeat, eager, and self-assured. (Bruce and 

others, 2021). 

Athletes’ self-confidence is described as 

having confidence in your ability to carry out 

a desired conduct (Weinberg & Gould, 

2014). The performance of athletes who even 

slightly allow self-doubt to enter their minds 

will almost certainly suffer. Athletes' 

performance can be determined by their level 

of confidence as it influences various aspects 

such as goal-setting, concentration, effort 

level, and more. These are all important 

components of performing effectively, and 

they're all brought about by growing 

confidence. This study examines the research 

on the relationship between athletes' self-

confidence and their performance over time, 

in both short- and long-duration sports, and 

on individual tasks.  

Athletes’ motivational practice is the 

capacity to take the lead and stick with a 

mission. They have to be willing to keep 

going till they reach their objectives if they 

want to do successfully. Sports players need 

to be willing to work hard despite exhaustion, 

boredom, pain, and the will to do other 

things, which is why motivation is so crucial. 

Everything that affects a player's athletic 

performance—including physical fitness, 

tactical and technical training, mental 

toughness, and overall lifestyle factors 

including relationships, sleep, nutrition, and 

work—is impacted by motivation (Taylor, 

2009). This term, as employed in this study, 

refers to the motivational element within 

athletes that discovers the basis for enhancing 

athletic performance and optimizing their 

capacity to meet objectives. 

Athletes’ Satisfaction a positive affective 

state resulting from a complex evaluation of 

the structures, processes, and outcomes 

associated with the athletic experience” by 

Chelladurai & Riemer, 1997 site in Colbert, 

Alesondra, (2019) 

Demographic profile information a 

description of a particular type of customer, 

including their sex, age, income, etc. 

(Cambridge Dictionary). A field of study in 

which researchers examine the quantifiable 

statistics of a particular population. Statistics 

are used to identify subsets of the populations 

and characterize them at a specific point in 

time. Common demographics are age, sex, 

ethnicity, level of education, employment, 
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and socio-economic status as well as topic-

specific characteristics (Connelly, 2013). In 

this study, the term refers to the characteristic 

of respondents to easily and effectively 

collect these types of information that are 

used in survey questions. 

Coach and Trainor is an individual 

involved in the direction, instruction and 

training of the operations of a sports team or 

of individual sports people which is in the 

study of Zewdie (2012). As used in this paper 

a coach and trainor is a teacher tasked to give 

instruction, direction and training to athletes 

in the Laguna universities. 

Perceived Support refers to how much a 

person perceives his/her social system as 

supportive in terms of emotional, 

informational, companionship, and tangible 

resources. Thus, the construct reflects how 

much a person perceives that he/she can rely 

on his/her social network in need of 

assistance. (Hailey, Verity et.al. (2023). 

Received Support is defined as the actual 

receipt of social support reported by a 

recipient (Rees, 2007) Received support has 

been reported, mostly in the interviews with 

athletes, as a significant factor in athletes’ 

self-confidence (Hays, Maynard, Thomas, & 

Bawden, 2007) , performance improvement. 

(Katagami, Eriko 2016) 

Social Intervention a program can be 

defined as an action or process that affects the 

functioning and/or performance of a person 

through changes in their thinking and 

behavior (American Psychological 

Association, 2002). In the specific case of 

sports psychology and physical exercise, this 

is achieved through psychological factors 

related to the sports context. 

Social support is the physical and emotional 

comfort given to you by your family, friends, 

co-workers and others. It's the knowledge 

that you are part of a community of people 

who love and care for you, value you and 

think well of you. (Canadian Mental Health 

Association BC Division, 2016) 

Sports development program it is an 

integral part of educational program offered 

to all students to have opportunity to develop 

their skills and fitness to a high level. In this 

study the sports program of Laguna 

University have opportunities to enhance 

their program. 

Sports Performance defines performance 

as, accomplishment of a given task measured 

against known standards of completeness, 

costs and speed which is in The Business 

Dictionary (2015).  In Roscoe et.al. (2005) 

says that performance is a demonstration of 

the learner’s ability in a task. In this study, 

sports performance means accomplishing a 

specific task in sport according to set 

standards and set objectives. It may also refer 

to LU students’ athlete performance in sports 

considered as achievements in sports 

tournaments. This usually is considered in 

terms of winning medals. 

Student’s participation in sports is an 

intervention engage students in sports as a 

means to increasing educational engagement 

and achievement. This might be through 

organized after school activities or a program 

organized by a local sporting club or 

association, (Evidence for Learning eNews, 

2021). In this study, this refers to 

participation in sporting activity to engage in 

additional learning activities and as an 

approach to improving academics benefits. 
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THEORETICAL FRAMEWORK 

The theoretical framework for the study titled 

"The Influence of Social Intervention on 

Laguna University Athletes' Satisfaction: A 

Relationship among Received Support, 

Perceived Support, and Attitude" is grounded 

in several established psychological and 

social theories that address social support, 

athlete satisfaction, and the role of attitudes 

in shaping behavior. This framework 

integrates key concepts from Social Support 

Theory, Social Cognitive Theory, and Theory 

of Planned Behavior to understand how 

various forms of support influence athlete 

satisfaction and attitudes. 

 

1. Social Support Theory (Cohen & Wills, 

1985) 

Social Support Theory suggests that the 

support individuals receive from their social 

network (e.g., coaches, teammates, family) 

can have a direct impact on their mental and 

physical health, performance, and overall 

well-being. This theory identifies three types 

of support that influence an individual’s 

ability to cope with stressors and challenges: 

Emotional Support: Providing empathy, 

care, and understanding. 

Informational Support: Offering advice, 

guidance, and useful information. 

Instrumental Support: Providing tangible 

resources or help. 

For athletes at Laguna University, social 

support can come in various forms, such as 

emotional support from coaches and 

teammates, informational support from 

mentors or academic advisors, and 

instrumental support in terms of resources for 

training or academic assistance. The theory 

posits that received support—the tangible 

and emotional help athletes actually obtain—

can reduce stress, enhance motivation, and 

improve overall satisfaction with both their 

athletic and academic lives. 

Additionally, perceived support, or how 

supported athletes feel regardless of the 

actual support received, plays a crucial role 

in shaping their attitudes toward their sport 

and university experience. Athletes who 

perceive they have adequate social support 

are likely to report higher levels of 

satisfaction, both emotionally and 

academically, which aligns with findings 

from previous studies (Lakey & Cohen, 

2000). 

Application to the Study: Social Support 

Theory provides a foundation for exploring 

how both received and perceived support 

influence athlete satisfaction at Laguna 

University, particularly how these forms of 

support shape their attitudes toward their 

academic and athletic responsibilities. 

 

2. Social Cognitive Theory (Bandura, 1986) 

Social Cognitive Theory emphasizes the 

importance of observational learning, self-

efficacy, and social influences in determining 

behavior. According to this theory, 

individuals learn from their interactions with 

their environment and from observing others. 

It highlights the role of self-efficacy the 

belief in one's ability to succeed in specific 

situations as a key factor in shaping behaviors 

and attitudes. 

Self-efficacy in Sports: In the context of 

athletics, athletes who receive 

encouragement and feedback from coaches 
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and teammates are more likely to develop a 

strong sense of self-efficacy, which 

influences their attitudes and motivation. If 

athletes feel supported in their abilities and 

are provided with the resources they need, 

they are more likely to feel confident in their 

athletic and academic pursuits. 

Observational Learning: Athletes also learn 

from observing how others cope with similar 

challenges. For example, seeing teammates 

succeed through mutual support can 

encourage positive attitudes and behaviors, 

contributing to improved satisfaction and 

performance. 

Application to the Study: Social Cognitive 

Theory is crucial for understanding how 

social intervention programs, such as peer 

mentoring or team-building activities, can 

enhance athletes' self-efficacy, leading to 

improved attitudes and greater satisfaction. It 

also helps explain the role of observational 

learning in forming positive attitudes toward 

sports and university life. 

 

3. Theory of Planned Behavior (Ajzen, 

1991) 

The Theory of Planned Behavior (TPB) is 

a psychological theory that links beliefs and 

behavior. It asserts that individual behavior is 

driven by behavioral intentions, which are 

influenced by three factors: 

Attitude toward the behavior: This refers to 

the individual's positive or negative 

evaluation of performing a specific behavior. 

Subjective norm: The perceived social 

pressure to perform or not perform a 

behavior, which in this case could be 

influenced by teammates, coaches, or family. 

Perceived behavioral control: The 

perceived ease or difficulty of performing the 

behavior, which is influenced by external 

factors such as resources, opportunities, and 

support. 

In the context of Laguna University athletes, 

the TPB can explain how athletes’ attitudes 

toward their training, competition, and 

academic commitments affect their 

satisfaction and behavior. The more positive 

an athlete’s attitude toward their sport and 

academic experience, the more likely they are 

to engage actively in training, competition, 

and academic responsibilities, leading to 

greater satisfaction. 

Attitude and Athlete Satisfaction: The 

theory suggests that athletes' satisfaction is 

highly dependent on their attitude toward the 

sport, the university, and the support they 

receive. A positive attitude toward receiving 

support, for example, can improve athletes’ 

satisfaction and performance. 

Perceived Behavioral Control and Social 

Support: The concept of perceived 

behavioral control is particularly relevant 

here. If athletes perceive that they have 

sufficient support (emotional, academic, 

etc.), they will likely feel more in control of 

their success, both in sports and academics, 

leading to greater satisfaction. 

Application to the Study: The TPB provides 

a framework for understanding how athletes' 

attitudes toward their sport and social support 

programs influence their satisfaction. It 

emphasizes the role of perceived control in 

the satisfaction process, particularly in how 

support programs may impact athletes' 

feelings of autonomy and competence. 

Integrated Framework for the Study 
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INPUT 

1. Laguna 

University 

Respondents 

Personal 

Factors 

a. Demographic 

Profile 

2. Social 

Intervention 

PROCESS 

1. Social intervention            

      Questionnaire 

 2.  Methodology 

   2.1 Quantitative 

a. Descriptive 

Survey method 

   2.2 Qualitative  

      a. Interview Method 

3.  Research Instrument 

b. Administration 

OUPUT 

 

 

 

LU 

Athletes’ 

Satisfaction  

 

A Students 

The integrated theoretical framework for this 

study combines the elements of Social 

Support Theory, Social Cognitive Theory, 

and the Theory of Planned Behavior to 

explore how various forms of support 

(received and perceived) and athletes' 

attitudes shape their satisfaction at Laguna 

University. 

Received Support and Perceived Support: 

Both received and perceived support will 

influence athletes’ overall satisfaction and 

attitudes. Emotional, informational, and 

instrumental support from coaches, 

teammates, and the university can directly 

affect how supported athletes feel, thereby 

influencing their attitudes toward training, 

competition, and academic responsibilities. 

Self-Efficacy and Attitude: Social 

Cognitive Theory suggests that athletes' 

attitudes are strongly shaped by their belief in 

their ability to succeed (self-efficacy), which 

is influenced by the support they receive. 

When athletes feel capable, they are more 

likely to engage positively with their 

environment, resulting in higher satisfaction. 

Perceived Behavioral Control and 

Satisfaction: According to the Theory of 

Planned Behavior, athletes' attitudes toward 

support programs and their perceived ability 

to manage the demands of sports and 

academics will affect their satisfaction. If 

athletes believe that they can successfully 

navigate the challenges of being a student-

athlete with the support they receive, they are 

more likely to report higher satisfaction. 

The theoretical framework for this study 

emphasizes the dynamic relationship 

between received support, perceived support, 

and athlete attitude in influencing overall 

satisfaction. By integrating Social Support 

Theory, Social Cognitive Theory, and the 

Theory of Planned Behavior, this framework 

provides a comprehensive lens through 

which to examine how social interventions at 

Laguna University can impact athlete 

satisfaction and performance. The model 

suggests that both the actual support athletes 

receive and their perceptions of this support 

are crucial factors in shaping their 

satisfaction and attitudes, which ultimately 

affect their academic and athletic 

experiences. 

OBJECTIVE OF THE STUDY 

1. Present the demographic profile of the 

student-athletes in terms of age, sex, sports 

category and playing years; 

2. Determine the level of received support, 

perceived support, and the attitude of the 

student athletes; 

3. Present the level of satisfaction of the 

student-athletes; 

4. Determine the predictors of satisfaction of 

the student-athletes; 

5. Determine if attitude has a mediating role 

in the relationship between received support 

and satisfaction; 

6. Present the athletes’ insights and 

experiences of the social support received 

and perceived; 

7. Develop social intervention programs for 

LU athletes. 

 

RESEARCH PARADIGM 
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This paradigm shows that the social 

intervention study is divided into three areas; 

Inputs are the conditions that exist prior to the 

participants’ perceptions regarding their 

available support significantly predicted their 

satisfaction with external agents, whereas 

processes are the method in gathering data of 

interactions as regards to the social 

intervention group. Outputs are the results of 

this research activity that are valued by the 

LU sports group. 

Inputs reflect the factors affecting their 

satisfaction with this social intervention 

predicted their level of satisfaction with their 

individual performance and with their 

external agents.  

Processes are the mediating mechanisms that 

convert inputs to outputs. Therefore, process 

is the methodology of the study that 

represents interactions that take place among 

sports members. 

Outputs indicate social intervention 

effectiveness that will contribute groundwork 

for sports development program to Laguna 

University. 

Scope and Limitations of the Study 

This study focused on the social intervention 

on Laguna University Athlete’s Satisfaction. 

This research used on-line surveys designed 

for LU students’ athletes with fifty (50) 

respondents. The study covered areas that 

include respondents’ demographic profile. It 

also surveyed the respondents’ received 

support from the potential supports 

providers. Another area covered and 

surveyed are the perceived support for 

athletes’ assistance. The last area included in 

this study is the survey of the athletes’ 

attitudes encountered within the sports 

development program with the intention of 

finding ways of athletes’ attitude difficulties 

and overcoming these challenges and to 

contribute to the improvement of university 

sport. 

This research is not extended to the athletes’ 

sports psychology. However, the social and 

interpersonal support was included in this 

study for the reason that they are 

interconnected on social intervention, it 

showed that social intervention is the key 

factors on athletes’ sports performance. 

These observed of giving least attention and 

support to sports motivates the researcher to 

pursue this study with the aim of promoting 

athlete’s satisfaction. The use of mixed 

method of research was used. Quantitative 

and qualitative method is concerned for 

collecting data analysis through survey 

questionnaire. The respondents responded in 

the item on a Likert scale that allows 

determining the level of agreement or 

disagreement level. The respondents 

responded in a qualitative type of questioned 

that focuses more on discovering, 

understanding, and exploring to meet the 

research objective. In this study, the 

researcher uses purposive sampling 

techniques to select LU student-athletes as 

the sample that will best serve the study's 

objectives. 
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This study will be conducted within the 

school year 2024- 2025 and will cover data 

collected from that period of time.  

SYNTHESIS OF RELATED 

LITERATURE 

The existing literature emphasizes the critical 

role of social support, perceived support, and 

attitudes in determining athlete satisfaction. 

Social intervention programs that provide 

both tangible and emotional support, along 

with fostering a positive team environment, 

have been shown to enhance athletes' 

experiences. The interplay between received 

support, perceived support, and attitude is 

complex, with both objective and subjective 

aspects of support influencing athlete well-

being. For student-athletes at Laguna 

University, targeted social interventions can 

improve satisfaction, mental health, and 

athletic performance. Further research into 

the specific impacts of these interventions on 

athlete satisfaction, particularly at Laguna 

University, is needed. 

 

RESEARCH METHODOLOGY 

The research methodology outlines the 

approach and methods that will be used to 

investigate the influence of social 

intervention on Laguna University athletes' 

satisfaction, focusing on the relationship 

between received support, perceived support, 

and attitude. The study will utilize a 

quantitative research design to collect and 

analyse data systematically, allowing for an 

exploration of these relationships. 

1. Research Design 

This study will employ a descriptive-

correlational research design. Descriptive 

research aims to describe the characteristics 

of the phenomenon under study, which, in 

this case, includes the social interventions, 

support levels, athlete attitudes, and 

satisfaction. The correlational aspect will 

examine the relationships among the 

variables: received support, perceived 

support, attitude, and athlete satisfaction. The 

goal is to understand how these variables 

interact and influence one another. 

The researcher will use mixed method of 

research to obtain information concerning the 

social interventions, support levels, athlete 

attitudes, and satisfaction and will gather 

their point of view towards the need of new 

direction for sports development. 

Quantitative and qualitative method is 

concerned with the collected data analysis 

through survey questionnaires with statistical 

treatment data to identify the conditions of 

the social interventions, support levels, 

athlete attitudes, and satisfaction of students’ 

athletes of Laguna University.  

Quantitative research deals with numbers and 

statistics, while qualitative research deals 

with words and meanings. Quantitative 

methods allow you to systematically measure 

variables and test hypotheses. Qualitative 

methods allow you to explore concepts and 

experiences in more detail. Quantitative 

research is expressed in numbers and graphs. 

It is used to test or confirm theories and 

assumptions. This type of research can be 

used to establish generalizable facts about a 

topic. Common quantitative methods include 

experiments, observations recorded as 

numbers, and surveys with closed-ended 

questions. Qualitative research is expressed 

in words. It is used to understand concepts, 

thoughts or experiences. This type of 

research enables you to gather in-depth 
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insights on topics that are not well 

understood. Common qualitative methods 

include interviews with open-ended 

questions, observations described in words, 

and literature reviews that explore concepts 

and theories. 

 The goal of this mixed method 

research is to describe a phenomenon and its 

characteristics. The term “mixed methods” 

refers to an emergent methodology of 

research that advances the systematic 

integration, or “mixing,” of quantitative and 

qualitative data within a single investigation 

or sustained program of inquiry. The basic 

premise of this methodology is that such 

integration permits a more complete and 

synergistic utilization of data than do 

separate quantitative and qualitative data 

collection and analysis. 

2. Population and Sample 

Population: The target population for this 

study consists of athletes enrolled at Laguna 

University. This includes student-athletes 

from various sports disciplines (e.g., 

basketball, volleyball, table tennis, 

badminton and swimming). 

Sample: In this study, the researcher selected 

at least fifty (50) respondents from student’s 

athletes of Laguna University will be 

sufficient to ensure generalizability and 

statistical reliability. The data from the outer 

LU is considered not valid. All data are 

recorded according to the most recent and 

current research methods as conducted by 

researchers at the time this research paper 

was written. Purposive sampling technique is 

used in this study where the researcher wants 

sports person sample that is most useful to the 

purpose of the research. 

 Confidence Level: Indicates the 

degree of confidence that the data is 

representative of the entire respondents’ 

population. 

 Margin of Error: It is the percentage 

of error that may exist in sample respondents. 

The larger the margin of error, the lower the 

confidence level of the results. 

 Population: Total number of 

respondents in this study represents. 

Confidence Level:   = 95%   

Margin of Error:  = 5% 

Population  = 50 

Ideal Sample size  =  45 

 

Sports 

Category 

RESPONDENTS 

           Male           

Female              

TOTAL 

1. 

Badminton 

4 4 8 

2. 

Swimming 

5 2 7 

3. Table 

Tennis 

5 5 10 

4. 

Volleyball 

13 12 25 

TOTAL 27 23 50 

 

3. Data Collection 

Data will be collected through a survey 

questionnaire administered to the selected 

athletes. The survey will be divided into 
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sections that measure the key variables of the 

study: 

a. Received Support: 

This will measure the actual support athletes 

receive from various sources, including their 

coaches, teammates, university staff, and 

family. A Likert-scale format will be used to 

assess the extent of support in areas like 

emotional, informational, and instrumental 

support. 

b. Perceived Support: 

This section will assess how supported the 

athletes feel, regardless of the actual support 

they receive. This will be measured using a 

Likert scale to capture athletes’ subjective 

perceptions of support from various sources. 

c. Attitude: 

The attitude section will measure athletes' 

attitudes toward their sport, the university, 

and the support programs. This could include 

their motivation, satisfaction with the sport, 

and perceptions of how the university 

supports their needs. 

d. Athlete Satisfaction: 

This section will focus on the athletes' overall 

satisfaction with their academic and athletic 

experiences at Laguna University. It will 

assess areas such as enjoyment, stress levels, 

academic performance, and athletic 

achievement. 

e. Social Intervention Programs: 

This section will be the action plan of the 

study to create a social intervention programs 

may offered by the university (e.g., 

counselling, team-building activities, 

academic tutoring) to assess the athletes' 

satisfaction. 

4. Research Instrument 

The research instrument will be a self-

administered questionnaire that includes both 

closed-ended and Likert-type scale items. 

The questionnaire will be divided into the 

following sections: 

1. Demographic Information: 

Items such as age, gender, sport category, and 

years of participation in athletics at Laguna 

University. 

2. Received Support: 

Likert-scale items (e.g., " I receive one to one 

support through coaching and mentoring by 

my coach when needed," " The university 

provides sufficient resources (e.g., gym 

access, training facilities, sports equipment) 

to support my athletic development"). 

3. Perceived Support: 

Likert-scale items to assess how supported 

athletes feel in their overall environment 

(e.g., "I I feel that my coach genuinely cares 

about my success and well-being," " I 

perceive that my teammates are supportive 

and cooperative.”).  

4. Attitude: 

Items assessing the athlete's general attitude 

toward their sport, their relationship with the 

university, and the support they perceive 

(e.g., "I am satisfied with my overall 

experience as an athlete of Laguna 

University.," " The support I receive 

positively impacts my athletic 

performance”). 

5. Athlete Satisfaction: 

Items assessing overall satisfaction with both 

the academic and athletic aspects of their 
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university life (e.g., “How would you rate 

your overall satisfaction as an athlete of 

Laguna University," "Do you feel that your 

athletic satisfaction has improved over time 

at Laguna University"). 

6. Open-Ended Questions 

This questions items assessing the types of 

social support, the improvements of 

institutional support and the impact of social 

intervention program. 

7. Data Analysis 

The data collected will be analysed using 

statistical techniques to determine 

relationships among the variables. The 

specific methods of analysis will include: 

1. Descriptive Statistics: 

Descriptive statistics (e.g., mean, standard 

deviation) will be used to summarize the data 

and describe the demographic profile of the 

athletes, as well as the general levels of 

received support, perceived support, 

attitudes, and satisfaction. 

2. Correlation Analysis: 

Pearson correlation coefficient will be used 

to determine the strength and direction of 

relationships between the key variables 

(received support, perceived support, 

attitude, and athlete satisfaction). 

3. Multiple Regression Analysis: 

Multiple regression analysis will be 

conducted to determine the extent to which 

received support, perceived support, and 

attitude predict athlete satisfaction. This 

analysis will allow us to examine the 

combined effect of the independent variables 

on the dependent variable (athlete 

satisfaction). 

4. Ethical Considerations 

This study will adhere to ethical guidelines to 

ensure the integrity and protection of the 

participants: 

Informed Consent: Participants will be 

provided with a consent form explaining the 

purpose of the study, the procedures 

involved, and their right to confidentiality. 

They will be informed that participation is 

voluntary and they can withdraw at any time 

without consequences. 

Confidentiality: Participants' responses will 

be kept confidential, and data will be stored 

securely. Personal identifiers will not be 

linked to the survey responses. 

Voluntary Participation: Participation will 

be entirely voluntary, and no coercion will be 

used to encourage athletes to take part in the 

study. 

Additional consideration; 

Ethical considerations are central to ensuring 

that participants are treated with respect and 

that the research maintains integrity. 

Informed consent will be obtained from all 

participants, ensuring that they understand 

the purpose of the study, their role, and any 

potential risks or benefits. Participants will 

also be assured of confidentiality, with their 

identities anonymous in the final report. Data 

will be securely stored and only accessible to 

the researcher. Additionally, participants will 

have the right to withdraw from the study at 

any time without any sanction. 

Before beginning the study, approval will be 

sought from Laguna University's Vice 

President for Academic Affairs to review and 

to ensure that all procedures align with 

ethical research standards. 
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5. Limitations 

This study acknowledges several limitations: 

Self-Report Bias: Since data is collected 

through self-report questionnaires, there may 

be biases in how athletes perceive and report 

their support and satisfaction levels. 

Generalizability: The study will focus on 

athletes at Laguna University, so the findings 

may not be directly generalizable to athletes 

at other institutions. 

This research methodology outlines a 

structured approach to examining the impact 

of social intervention on Laguna University 

athletes' satisfaction, exploring the 

relationships among received support, 

perceived support, and athlete attitudes. The 

use of a quantitative and qualitative research 

design, combined with appropriate sampling 

and statistical analysis techniques, will 

provide valuable insights into the factors that 

contribute to athlete satisfaction and well-

being. 

RESULTS AND DISCUSSIONS 

This chapter contains detailed presentation 

and discussion of data analysis and the results 

of this study. The findings are presented 

under the following major headings: 

demographic characteristic information of 

students’ athletes; received support; 

perceived support and attitude in relation to 

satisfaction.  

 

Profile 

Age Frequency Percent 

18-19 20 44.4 

20-21 17 37.8 

22 and above 8 17.8 

Total 45 100 

 

This table shows the distribution of a group 

of people based on their age range: 

Age 18-19: There are 20 people in this age 

group, which accounts for 44.4% of the total 

sample. 

Age 20-21: 17 people fall into this age range, 

making up 37.8% of the total. 

Age 22 and above: This group has 8 people, 

representing 17.8% of the total. 

The total number of people in the sample is 

45, making up 100% of the participants. 

In summary, the majority of the people in the 

sample are between the ages of 18-19, 

followed by those aged 20-21, and the least 

number are 22 or older. 

 

Sex Frequency Percent 

male 25 55.6 

female 20 44.4 

Total 45 100 

 

This table shows the distribution of 

participants based on sex: 

Male: There are 25 males in the sample, 

which accounts for 55.6% of the total 

participants. 

Female: There are 20 females, making up 

44.4% of the total. 
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The total number of participants is 45, 

representing 100% of the sample. 

In summary, there are slightly more males 

than females in the sample, with males 

making up the majority at 55.6%. 

 

Sports category Frequency Percent 

individual 10 22.2 

dual 10 22.2 

team 25 55.6 

Total 45 100 

 

This table shows the distribution of 

participants based on their sports category: 

Individual sports: There are 10 people who 

participate in individual sports, which make 

up 22.2% of the total. 

Dual sports: Another 10 people participate in 

dual sports (sports involving two 

participants), representing 22.2% of the total. 

Team sports: The largest group consists of 25 

people who participate in team sports, 

accounting for 55.6% of the total. 

The total number of participants is 45, 

making up 100% of the sample. 

In summary, the majority of participants are 

involved in team sports, while individual and 

dual sports each represent smaller, equal 

portions of the sample. 

 

Playing years Frequency Percent 

less than a year 21 46.7 

1-2 years 16 35.6 

3-4 years 8 17.8 

Total 45 100 

 

This table shows the distribution of 

participants based on the number of years 

they have been playing sports: 

Less than a year: 21 participants have been 

playing for less than a year, which represents 

46.7% of the total sample. 

1-2 years: 16 participants have been playing 

for 1 to 2 years, making up 35.6% of the total. 

3-4 years: 8 participants have been playing 

for 3 to 4 years, accounting for 17.8% of the 

total. 

The total number of participants is 45, which 

represents 100% of the sample. 

In summary, nearly half of the participants 

have been playing for less than a year, with 

the rest of the participants having between 1 

and 4 years of experience in sports. 

Received support 

Indicator 

 

Mean  VI 

1.  I receive one to one support 

through coaching and mentoring by 

my coach when needed.  

        

4.02  Agree 

2.  The university provides sufficient 

resources (e.g., gym access, training 

facilities, sports equipment) to 

support my athletic development.  

        

3.82  Agree 

3. I have consistently received 

practical assistance from my family 

in my sporting endeavours.   

        

4.18  Agree 

4. I have received practical support 

(e.g., instruction, help with training, 

etc.) from my teammates. 

        

4.11  Agree 
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5. My athletic department provides 

me with the necessary resources to 

improve my performance. 

        

3.67  Agree 

6. I feel supported by the university 

community (faculty, staff, etc.) in 

balancing academics and athletics. 

        

3.93  Agree 

7.   I believe the concrete assistance I 

receive from my university is 

essential for my performance as an 

athlete. 

        

4.18  Agree 

Composite mean 
        

3.99  Agree 

Legend:  4.50-5.0 Strongly agree; 3.50-4.49 

Agree; 2.50-3.49 Neutral; 1.50-2.49 

Disagree; 1.0-1.49 Strongly disagree 

This data measures the received support that 

athletes feel they are getting from various 

sources, including their coach, university, 

family, and teammates. Each indicator 

represents a different aspect of the support 

provided, and the mean values reflect the 

level of agreement with statements about 

support. The VI (Verbal Interpretation) 

column indicates that athletes generally agree 

with the statements. 

The findings from the support received by 

athletes at Laguna University indicate 

generally positive feedback across various 

support areas, with athletes reporting solid 

levels of assistance from multiple sources, 

including their coach, university, family, and 

teammates. Below is a breakdown of the 

statistical findings to aid interpretation: 

1. One-to-One Coaching and Mentoring: 

Athletes agree (mean = 4.02) that they 

receive personalized support from their 

coaches when needed. This suggests that 

athletes value one-on-one coaching and 

mentoring, which contributes positively to 

their development. 

2. University Resources for Athletic 

Development: With a mean score of 3.82, 

athletes feel that the university provides 

sufficient resources (such as gym access and 

training facilities) for their athletic 

development. While this is generally 

positive, there is room for potential 

enhancement, indicating athletes would 

benefit from further resources or 

improvements. 

3. Family Support: Athletes report strong 

support from their families (mean = 4.18), 

indicating that family plays a vital role in 

their sporting endeavors and contributes 

positively to their athletic performance. 

4. Teammates' Practical Support: The 

mean score of 4.11 indicates that athletes feel 

their teammates provide practical assistance, 

such as help with training and instruction. 

This reflects a collaborative and supportive 

team environment where peer support plays a 

critical role. 

5. Athletic Department Resources: Athletes 

agree (mean = 3.67) that the athletic 

department provides necessary resources to 

improve their performance. However, this 

score is the lowest among the indicators, 

suggesting that this support could be further 

improved, possibly through more or better 

resources. 

6. University Community Support for 

Academic-Athletic Balance: With a mean 

score of 3.93, athletes feel generally 

supported by the university community 

(faculty and staff) in balancing academics 

and athletics. This indicates overall 

satisfaction, but there is potential for further 

improvements in this area to better support 

athletes’ dual commitments. 
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7. Concrete University Assistance: Athletes 

strongly agree (mean = 4.18) that the tangible 

support provided by the university—such as 

financial or logistical help—is essential for 

their athletic performance. This highlights 

the importance of concrete university 

assistance for athletes' success. 

8. Composite Mean: The composite mean of 

3.99 reflects overall agreement that athletes 

receive sufficient support across various 

areas. This suggests a generally positive 

experience, with a slightly greater emphasis 

on coaching, family, and teammate support. 

Summary: 

The athletes report receiving strong support 

in several areas, particularly in coaching, 

family involvement, and practical assistance 

from teammates. The concrete resources and 

assistance provided by the university are also 

seen as essential for their athletic success. 

However, areas such as the athletic 

department’s resource provision and the 

balance between academics and athletics 

show room for potential improvement. 

Overall, with a composite mean of 3.99, 

athletes express a generally positive 

experience with the support they receive. 

Perceived support 

Indicator 

 

Mean  VI 

 

1. I feel that my coach 

genuinely cares about my 

success and well-being. 

        

4.24  Agree 

2. I perceive that my 

teammates are supportive 

and cooperative. 

        

4.31  Agree 

3. I feel that the university 

values my contribution as 

an athlete. 

        

4.13  Agree 

4. I feel that the support 

(e.g., emotionally, boost 

of feeling of confidence) I 

receive from the 

university faculty/staff is 

adequate for my athletic 

involvement. 

        

4.04  Agree 

5. I believe the university 

provides adequate mental 

and emotional support for 

student-athletes. 

        

3.98  Agree 

6. I believe that my 

sporting commitments are 

sincerely supported by the 

campus community. 

        

4.22  Agree 

7. I receive social support 

(e.g., encouragement, 

motivation) from my 

family. 

        

4.31  Agree 

Composite mean 
        

4.18  Agree 

Legend:  4.50-5.0 Strongly agree; 3.50-4.49 

Agree; 2.50-3.49 Neutral; 1.50-2.49 

Disagree; 1.0-1.49 Strongly disagree 

This data assesses how athletes perceive the 

support they receive from different sources, 

such as their coach, teammates, university, 

faculty/staff, family, and the broader campus 

community. The mean values indicate the 

average level of perceived support, and the 

VI (Verbal Interpretation) column shows 

the level of agreement, ranging from Neutral 

to Agree. 

The findings on the perceived support 

received by athletes at Laguna University 

reveal generally high levels of support across 

various areas, including coaching, 

teammates, family, and the broader 

university community. Below is a detailed 

breakdown of the statistical findings to aid 

interpretation: 
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1. Coach's Care for Success and Well-

being: Athletes strongly agree (mean = 4.24) 

that their coach genuinely cares about their 

success and well-being. This indicates a 

positive coaching relationship, where athletes 

feel valued both athletically and personally. 

2. Support from Teammates: With a mean 

score of 4.31, athletes perceive strong 

support from their teammates, reflecting 

strong camaraderie, cooperation, and a 

supportive team environment. 

3. University Values Athlete Contribution: 

Athletes agree (mean = 4.13) that the 

university values their contributions as 

athletes. This suggests that athletes feel 

recognized and appreciated by the institution 

for their athletic involvement. 

4. Support from Faculty/Staff: The mean 

score of 4.04 indicates that athletes perceive 

the emotional and confidence-boosting 

support from university faculty and staff as 

adequate. While positive, this support may 

not always be overwhelming, indicating 

room for enhancement in this area. 

5. Mental and Emotional Support from 

University: Athletes agree (mean = 3.98) that 

the university provides sufficient mental and 

emotional support. However, this score is 

slightly lower, suggesting that while support 

is present, there is potential for further 

improvement in this area to better address 

athletes’ emotional needs. 

6. Support from Campus Community: 

Athletes feel supported by the broader 

campus community (mean = 4.22), indicating 

that the university as a whole is seen as a 

supportive environment for their athletic 

commitments, which enhances their overall 

experience. 

7. Social Support from Family: Athletes 

strongly agree (mean = 4.31) that they 

receive significant social support from their 

families, including encouragement and 

motivation, which plays a critical role in their 

success and well-being. 

8. Composite Mean: The composite mean of 

4.18 suggests that athletes, on average, 

perceive a high level of support from various 

sources, creating a positive overall view of 

the support system they receive. 

Summary: 

The data reveals that athletes at Laguna 

University perceive strong support from their 

coach, teammates, family, and the broader 

campus community. The highest levels of 

perceived support are from teammates and 

family (both with a mean of 4.31), as well as 

from the campus community (4.22). While 

the support from faculty/staff and the 

university’s mental and emotional resources 

is generally positive, the slightly lower score 

in mental and emotional support (3.98) 

suggests that further improvements in these 

areas could be beneficial. Overall, athletes 

report a positive experience with the support 

they receive, with a composite mean of 4.18 

reflecting a generally strong perception of 

support. 

 

Attitude 

Indicator 

 

Mean  VI 

 

1. I am satisfied with my overall 

experience as an athlete of Laguna 

University. 

        

4.16  Agree 

2. The support I receive positively 

impacts my athletic performance. 

        

4.22  Agree 
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3. I am motivated to train harder 

because of the support I receive from 

the university and my peers. 

        

4.33  Agree 

4. I feel that the university's efforts to 

improve athletes’ satisfaction are 

effective. 

        

3.93  Agree 

5. I have a positive attitude towards my 

sport due to the support I receive. 

        

4.27  Agree 

6. My attitude toward my sport has 

improved due to the emotional and 

social support I have received. 

        

4.31  Agree 

7. I believe that the university’s social 

intervention programs (such as 

counselling or team-building activities) 

have enhanced my athletic experience. 

        

4.13  Agree 

8. I feel more confident in my abilities 

because of the support I have received 

from my coaches and teammates. 

        

4.31  Agree 

Composite mean 
        

4.21  Agree 

Legend:  4.50-5.0 Strongly agree; 3.50-4.49 

Agree; 2.50-3.49 Neutral; 1.50-2.49 

Disagree; 1.0-1.49 Strongly disagree 

This data evaluates the attitude of athletes 

toward their experience at Laguna 

University, focusing on how support (from 

the university, coaches, peers, and social 

programs) influences their motivation, 

satisfaction, confidence, and overall attitude 

toward their sport. The mean values reflect 

the average level of agreement with each 

statement, and the VI (Verbal 

Interpretation) column indicates that 

athletes generally agree with the statements. 

The findings on athletes' attitudes toward 

their experience at Laguna University reflect 

a generally positive outlook, with support 

from the university, coaches, teammates, and 

social programs playing a significant role in 

their satisfaction, motivation, and 

confidence. Below is a detailed interpretation 

of the statistical findings: 

1. Overall Satisfaction with Athletic 

Experience: Athletes report being satisfied 

with their overall experience as an athlete at 

Laguna University (mean = 4.16). This 

indicates a positive view of their time in the 

athletic program and their overall satisfaction 

with their role as a student-athlete. 

2. Support Impact on Athletic 

Performance: Athletes believe that the 

support they receive positively impacts their 

athletic performance (mean = 4.22). This 

suggests that the resources, encouragement, 

and guidance provided are seen as beneficial 

to their performance. 

3. Motivation to Train Harder: With a 

mean score of 4.33, athletes feel motivated to 

train harder due to the support they receive 

from the university and their peers. This 

highlights the importance of external 

encouragement in driving their commitment 

to improving their athletic abilities. 

4. University Efforts to Improve Athlete 

Satisfaction: Athletes agree (mean = 3.93) 

that the university’s efforts to enhance athlete 

satisfaction are effective, though there is still 

some room for improvement in these 

initiatives. This score suggests that while 

athletes recognize the university's efforts, 

additional improvements could make a more 

significant impact on their overall 

satisfaction. 

5. Positive Attitude toward Sport Due to 

Support: Athletes feel that the support they 

receive contributes to a positive attitude 

toward their sport (mean = 4.27), reflecting 

that external support plays an essential role in 

enhancing their enthusiasm and enjoyment of 

athletics. 
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6. Improvement in Attitude Due to 

Emotional and Social Support: The mean 

score of 4.31 indicates that athletes agree 

their attitude toward their sport has improved 

due to the emotional and social support they 

have received, suggesting a strong 

correlation between mental well-being and 

athletic performance. 

7. Impact of Social Intervention Programs 

on Athletic Experience: Athletes feel that 

social intervention programs, such as 

counseling and team-building activities, have 

positively influenced their athletic 

experience (mean = 4.13). While this score is 

positive, it indicates that there is still 

potential to enhance these programs to 

further improve the athlete experience. 

8. Increased Confidence Due to Support: 

Athletes report feeling more confident in 

their abilities because of the support from 

their coaches and teammates (mean = 4.31), 

indicating that the encouragement they 

receive from peers and mentors plays a 

significant role in boosting their self-esteem 

and confidence. 

9. Composite Mean: The composite mean of 

4.21 reflects that, on average, athletes have a 

positive attitude toward their sport and 

experience at Laguna University, with 

overall satisfaction and motivation being 

high. 

 

 

Summary: 

Athletes at Laguna University generally 

exhibit a positive attitude toward their sport 

and their experience, with high levels of 

satisfaction, motivation, and confidence 

largely attributed to the support they receive 

from the university, coaches, teammates, and 

social programs. The composite mean of 4.21 

suggests a strong, positive attitude toward 

athletics. While athletes appreciate the 

university’s efforts to improve satisfaction, 

the slightly lower score of 3.93 indicates that 

these efforts could be further strengthened. 

Overall, the findings point to the critical role 

of support in enhancing athletes' experiences 

and performance at Laguna University. 

Over-all Satisfaction 

 

This data shows the level of satisfaction of a 

group of individuals, with categories ranging 

from "highly dissatisfied" to "highly 

satisfied."  

The data on overall satisfaction reflects the 

responses of a group of participants regarding 

their experiences, with the following 

distribution across different satisfaction 

levels: 

1. Highly Dissatisfied: Only 2.2% (1 

participant) of individuals reported being 

highly dissatisfied, suggesting that extreme 

dissatisfaction is rare among the group. 

2. Neutral: A notable proportion (31.1%, 14 

participants) felt neutral, indicating that they 

Level of satisfaction Frequency Percent 

highly dissatisfied 1 2.2 

neutral 14 31.1 

satisfied 25 55.6 

highly satisfied 5 11.1 

Mean 3.733 
 

SD 0.75   
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neither had a particularly positive nor 

negative view of their experience. This 

neutrality suggests that there may be areas for 

improvement that could sway these 

participants' opinions toward a more positive 

outlook. 

3. Satisfied: The majority (55.6%, 25 

participants) reported being satisfied, 

reflecting a generally positive sentiment 

about their experience. This indicates that 

most participants were content with the 

subject of the satisfaction survey, although 

the overall satisfaction was not 

overwhelmingly high. 

4. Highly Satisfied: A smaller group (11.1%, 

5 participants) expressed being highly 

satisfied, suggesting that while most 

individuals are satisfied, only a few are 

extremely enthusiastic about their 

experience. 

5. Mean Score: The average satisfaction 

score was 3.733, which falls between the 

"satisfied" and "neutral" categories. This 

score indicates a generally positive 

satisfaction level, although not exceedingly 

high. It suggests that while the experience 

was mostly good, there are aspects that could 

be further improved to push the satisfaction 

level higher. 

6. Standard Deviation (SD): With a 

standard deviation of 0.75, the responses 

show relatively low variability, meaning that 

most participants’ satisfaction levels were 

consistent and centered around the "satisfied" 

category. 

Interpretation: The overall satisfaction level 

is moderately positive. While the majority of 

respondents report being satisfied (55.6%), a 

significant portion (31.1%) remains neutral, 

indicating some ambivalence in the overall 

experience. The relatively low frequency of 

highly dissatisfied respondents (2.2%) 

suggests that extreme dissatisfaction is 

uncommon, while the small number of highly 

satisfied respondents (11.1%) points to room 

for improvement in achieving exceptional 

satisfaction. The mean satisfaction score of 

3.733 supports the interpretation that while 

satisfaction is generally positive, there may 

be specific areas that need attention to elevate 

the experience for all participants. 

Predictors of satisfaction 

Attitude is a significant predictor of 

satisfaction (p<.01) 

Coefficientsa 

Model 

Unstandardize

d Coefficients 

Standard

ized 

Coeffici

ents 

t Sig. B 

Std. 

Error Beta 

1 (Consta

nt) 
1.757 .530  

3.31

7 
.002 

Attde 
.470 .124 .501 

3.79

5 
.000 

a. Dependent Variable: sat 

This data provides information about the 

relationship between attitude and 

satisfaction. The model examines whether 

attitude is a significant predictor of 

satisfaction, and the results indicate that 

attitude does significantly influence 

satisfaction. 

The analysis of predictors of satisfaction 

reveals that attitude plays a significant role in 
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determining satisfaction levels, with a 

positive relationship between the two. The 

data indicates that as individuals' attitudes 

become more positive, their satisfaction 

increases correspondingly. 

Key Findings: 

1. Constant (Intercept): 

• B = 1.757 (Std. Error = 0.530): The 

constant represents the baseline 

satisfaction score when the attitude 

score is zero. This value is 

statistically significant (p = 0.002), 

meaning that satisfaction still exists 

even when attitude has no influence. 

2. Attitude (Attde): 

• B = 0.470 (Std. Error = 0.124): The 

unstandardized coefficient for 

attitude shows that for every one-unit 

increase in attitude, satisfaction 

increases by 0.470 units. This 

indicates a moderate but meaningful 

impact of attitude on satisfaction. 

• Beta = 0.501: The standardized 

coefficient of 0.501 suggests a 

moderate to strong positive 

relationship. This means that for 

every one standard deviation increase 

in attitude, satisfaction increases by 

0.501 standard deviations. 

 

• t = 3.795 (Sig. = 0.000): The t-statistic 

of 3.795, with a p-value less than 

0.01, confirms that attitude is a 

statistically significant predictor of 

satisfaction. The relationship between 

attitude and satisfaction is highly 

reliable and not due to random 

variation. 

 

Interpretation: 

The data shows that attitude is a strong 

predictor of satisfaction. Specifically, the 

more positive an athlete’s attitude, the higher 

their level of satisfaction with their 

experience. With a positive relationship of 

0.470 for each unit increase in attitude, this 

suggests that small improvements in attitude 

can result in notable increases in satisfaction. 

The statistical significance (p < 0.01) further 

confirms that this relationship is meaningful 

and unlikely to be due to chance.

 

Perceived support is a significant predictor of 

attitude (p<.01) 

This data analyses the relationship between 

perceived support and attitude, and it 

demonstrates that perceived support is a 

significant predictor of attitude. The model 

suggests that higher levels of perceived 

support are associated with more positive 

attitudes. 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardi

zed 

Coefficie

nts 

t Sig. B 

Std. 

Error Beta 

1 (Consta

nt) 
.106 .265  .401 .690 

Percv 
.982 .062 .923 

15.75

3 
.000 

a. Dependent Variable: Attitude 
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The analysis of predictors of attitude reveals 

that perceived support is a highly significant 

predictor of attitude. This relationship shows 

that the more support an individual perceives, 

the more positive their attitude becomes. 

Key Findings: 

1. Constant (Intercept): 

• B = 0.106 (Std. Error = 0.265): The 

constant represents the baseline 

attitude score when perceived support 

is zero. The p-value of 0.690 indicates 

that this value is not statistically 

significant, suggesting that when 

perceived support is absent, the 

baseline attitude score does not differ 

significantly from zero. 

2. Perceived Support (Percv): 

• B = 0.982 (Std. Error = 0.062): The 

unstandardized coefficient for 

perceived support indicates that for 

each one-unit increase in perceived 

support, attitude increases by 0.982 

units. This demonstrates a strong and 

direct relationship between perceived 

support and attitude. 

 

• Beta = 0.923: The standardized 

coefficient of 0.923 highlights a very 

strong positive relationship between 

perceived support and attitude. 

Specifically, for every one standard 

deviation increase in perceived 

support, attitude increases by 0.923 

standard deviations, indicating a 

powerful effect of support on attitude. 

 

 

• t = 15.753 (Sig. = 0.000): The t-

statistic of 15.753 and the p-value of 

0.000 confirm that perceived support 

is a statistically significant predictor 

of attitude (p < 0.01). This means that 

the observed relationship is highly 

reliable and not due to random 

chance. 

Interpretation: 

The results suggest that perceived support 

plays a crucial role in shaping athletes' 

attitudes. A higher level of perceived support 

is associated with a significant improvement 

in attitude, with an almost one-to-one 

increase in attitude for every unit increase in 

perceived support. The high standardized 

coefficient of 0.923 emphasizes the strength 

of this relationship, confirming that 

perceived support is a dominant factor 

influencing attitude.

 

Mediating effect of attitude on the 

relationship between received support and 

satisfaction 

 

 

 

 

 

 

 

Direct effect of Received support on 

Satisfaction coeff.2017 p=.4236 (NS) 

Total effect of Received support on 

Satisfaction coeff.4944 p= .0009 (Sig) 

Attitude has an indirect effect on Received 

support and Satisfaction  

Recevd 

Att 

Sat 
c = .2017 

p= .4236 

a = .9230  

p=.0000 

         

b = .3172 

p= .1674 
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(coeff .2928 is within the interval [-.0251, 

.7229] 

Received support effect on Attitude 

coeff.9230 p= .000 (Sig) 

Attitude effect on Sat coeff .3172 p= .1674 

(NS) 

Mediation = .2928/ .4944 x 100 = 59.22% 

The effect of received support on satisfaction 

mediated by attitude is 59.22% 

The effect of received support on satisfaction 

operated directly by 40.78% 

This analysis investigates the mediating 

effect of attitude on the relationship between 

received support and satisfaction. It aims to 

understand whether attitude plays a role in 

how received support influences satisfaction. 

This analysis examines the mediating effect 

of attitude in the relationship between 

received support and satisfaction, exploring 

how attitude influences the connection 

between these two variables. 

Key Findings: 

1. Direct Effect of Received Support on 

Satisfaction: 

• Coefficient = 0.2017 (p = 0.4236): 

The direct effect of received support 

on satisfaction is not statistically 

significant (NS), indicating that 

received support alone does not lead 

to a meaningful change in satisfaction 

when not considering other variables. 

2. Total Effect of Received Support on 

Satisfaction: 

• Coefficient = 0.4944 (p = 0.0009): 

The total effect, which includes both 

the direct and indirect influences, is 

statistically significant. This suggests 

that, when including the indirect 

effects through attitude, received 

support has a significant overall 

impact on satisfaction. 

3. Indirect Effect of Attitude: 

• Coefficient = 0.2928: Attitude 

mediates the relationship between 

received support and satisfaction, 

with a statistically significant indirect 

effect of 0.2928. The confidence 

interval [-0.0251, 0.7229] does not 

include zero, confirming the 

statistical significance of the 

mediation effect. 

4. Effect of Received Support on Attitude: 

• Coefficient = 0.9230 (p = 0.000): 

Received support has a strong and 

statistically significant effect on 

attitude. As received support 

increases, athletes' attitudes become 

more positive, highlighting the 

important role of support in shaping 

attitude. 

5. Effect of Attitude on Satisfaction: 

• Coefficient = 0.3172 (p = 0.1674): 

The direct effect of attitude on 

satisfaction is not statistically 

significant (NS), suggesting that 

attitude, while influential in the 

mediation process, does not 

independently lead to a significant 

change in satisfaction within this 

model. 

6. Mediation Calculation: 

• Mediation = (0.2928 / 0.4944) * 100 

= 59.22%: The mediating role of 
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attitude accounts for 59.22% of the 

total effect of received support on 

satisfaction. This indicates that a 

majority of the effect of received 

support on satisfaction is explained 

through its influence on attitude. 

7. Direct Effect of Received Support on 

Satisfaction: 

 

• 40.78%: The remaining 40.78% of 

the effect of received support on 

satisfaction occurs directly, without 

being mediated by attitude. 

Interpretation: 

The analysis shows that attitude plays a 

crucial mediating role in the relationship 

between received support and satisfaction. 

While the direct effect of received support on 

satisfaction is not significant, its total effect 

becomes significant when considering the 

indirect influence through attitude. The 

majority of the effect (59.22%) is mediated 

by attitude, suggesting that fostering a 

positive attitude can enhance the satisfaction 

derived from received support. The 

remaining 40.78% of the effect operates 

directly, without mediation by attitude. This 

indicates that both direct support and the 

influence on attitude contribute to overall 

satisfaction.

 

Section 6: Open-Ended Questions 

1. What types of social support have you 

found most helpful during your athletic 

career at Laguna University? 

Thematic Analysis of Qualitative Data 

Results: Emotional and Social Support for 

Athletes at Laguna University 

1. Data Familiarization: The qualitative 

responses reveal that emotional and social 

support plays a crucial role in the athletic 

journey of students at Laguna University. 

Athletes mention various sources of support, 

including family, teammates, coaches, 

professors, and institutional resources. The 

responses highlight both the emotional and 

instrumental support that athletes receive, 

emphasizing its importance in building 

resilience, confidence, and motivation. 

2. Identified Themes 

Theme 1: Emotional Support from 

Coaches and Teammates 

• Subthemes: Encouragement, 

motivation, and positive 

reinforcement. 

• Key Insights: Emotional support 

from coaches and teammates is 

consistently recognized as invaluable. 

Athletes often mention the role of 

their coaches in pushing them to 

reach their potential and providing 

motivation during challenging times. 

Similarly, teammates are seen as 

critical sources of encouragement and 

camaraderie, contributing to a 

supportive environment both in and 

out of training sessions. 

Theme 2: Family Support 

• Subthemes: Financial support, 

emotional reassurance, and 

encouragement. 

• Key Insights: Family support 

emerges as a key factor in athletes' 

success, particularly in terms of 

financial backing and emotional 

encouragement. Many respondents 
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describe how their families support 

their athletic ambitions by helping 

with finances, encouraging consistent 

practice, and providing reassurance 

during times of uncertainty. 

Theme 3: Social Media and Public 

Acknowledgment 

• Subthemes: Social media posts, 

recognition, and public support. 

• Key Insights: Social media posts and 

public acknowledgment by the 

university and student organizations 

are seen as significant confidence 

boosters. Athletes feel motivated 

when their accomplishments are 

publicly celebrated, whether it’s 

through posts about games or general 

recognition of their efforts. This type 

of support is seen as a means of 

boosting visibility and morale. 

Theme 4: Mental Health and 

Psychological Support 

• Subthemes: Stress management, 

psychological tests, and professional 

counselling. 

• Key Insights: Several athletes 

mention the importance of mental 

health support, specifically 

psychological assessments and 

counselling. The ability to talk 

through personal challenges and 

pressures, both athletic and personal, 

is seen as crucial for maintaining 

balance and avoiding burnout. 

Athletes value initiatives that focus 

on their mental well-being and stress 

management, especially before 

competitions. 

Theme 5: Peer Support and Team Unity 

• Subthemes: Team bonding, mutual 

encouragement, and peer motivation. 

• Key Insights: Athletes highlight the 

role of their peers in providing both 

emotional and practical support. The 

sense of camaraderie and team unity 

is vital in motivating athletes to 

continue pushing forward. The 

positive atmosphere created by 

supportive teammates not only 

enhances performance but also makes 

the athletic journey more enjoyable. 

3. Summary 

The analysis shows that emotional and social 

support are essential elements in the athletic 

experience of students at Laguna University. 

Athletes identify multiple sources of support, 

with particular emphasis on family, 

teammates, coaches, and the university’s 

efforts to recognize their achievements. The 

combination of emotional encouragement, 

practical support (financial and academic), 

and public acknowledgment plays a key role 

in boosting athletes’ confidence and 

resilience. Additionally, mental health 

support, such as psychological tests and 

counselling, is highlighted as an important 

factor in helping athletes manage the 

pressures of training and competition. 

 

2. In your opinion, how can Laguna 

University improve the support provided 

to its athletes? 

Thematic Analysis of Qualitative Data 

Results: Laguna University Athlete 

Support 
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1. Data Familiarization The qualitative 

responses from athletes at Laguna University 

highlight a range of challenges and potential 

solutions to improve the balance between 

academics and athletics. Common themes 

include the need for better training 

equipment, financial support, academic 

flexibility, and improved training facilities. 

2. Identified Themes 

Theme 1: Academic Support 

• Subthemes: Academic flexibility, 

tutoring services, exemption from 

exams, and proper academic 

counselling. 

• Key Insights: Many responses 

emphasize the struggle athletes’ face 

in balancing rigorous training 

schedules with academic 

responsibilities. Suggestions include 

providing specialized academic 

counselling, tutoring services, and 

more flexible class schedules to allow 

athletes to meet both their academic 

and athletic commitments. 

Theme 2: Financial Assistance 

• Subthemes: Scholarships, 

transportation allowance, food 

allowance, and general financial 

support. 

• Key Insights: Several athletes 

highlighted the financial burden that 

comes with being a student-athlete. 

Providing allowances for transport, 

food, or direct financial support could 

ease this challenge and further 

motivate athletes in their sports 

endeavours. 

Theme 3: Training Facilities and 

Equipment 

• Subthemes: Access to proper 

training equipment, improving 

existing facilities, and enhancing 

equipment for specific sports. 

• Key Insights: Athletes noted the lack 

of sufficient and up-to-date training 

equipment as a significant challenge. 

There is also a strong desire for more 

specialized facilities (e.g., a better 

badminton court, a table tennis room) 

and access to better training resources 

that can enhance their performance. 

Theme 4: Mental and Physical Well-being 

• Subthemes: Mental health support, 

physical care, and body conditioning 

programs. 

• Key Insights: Responses highlight 

the importance of mental health 

support and physical care for athletes. 

Regular sports psychology sessions, 

physical therapy, and tailored body 

conditioning programs are viewed as 

essential to supporting overall athlete 

well-being. 

Theme 5: Communication and Support 

from Coaches 

• Subthemes: Clear communication 

between athletes, coaches, and 

professors; support from coaches. 

• Key Insights: Athletes emphasized 

the importance of open 

communication between their 

coaches, professors, and the athletic 

administration to ensure that their 

academic and athletic needs are 

balanced. Many also pointed out the 
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importance of supportive coaching to 

help them reach their potential. 

3. Summary 

The qualitative data analysis reveals several 

key areas where Laguna University can 

improve support for its student-athletes. The 

main themes focus on the academic 

challenges faced by athletes, financial 

difficulties, inadequate training facilities and 

equipment, and the need for better mental and 

physical care. Although some responses 

acknowledge the university’s current efforts, 

there is a clear call for increased resources, 

specialized support, and better integration of 

academic and athletic schedules. 

 

 

3. How do you think social intervention 

programs (such as counselling, mentoring, 

or team-building activities) impact your 

attitude and satisfaction as an athlete? 

Thematic Analysis of Qualitative Data 

Results: Impact of Social Intervention 

Programs for Athletes at Laguna 

University 

1. Data Familiarization: The responses 

reveal that social intervention programs play 

a critical role in supporting student-athletes at 

Laguna University. These programs are 

described as providing emotional, mental, 

and practical tools that positively impact 

athletes’ overall experience. There is a strong 

focus on how these interventions help with 

emotional well-being, stress management, 

teamwork, and personal development. 

2. Identified Themes 

Theme 1: Emotional and Mental Support 

• Subthemes: Stress management, 

mental preparedness, self-reflection, 

and mental health support. 

• Key Insights: A significant number 

of athletes mention the importance of 

mental health support, especially 

through counselling and reflective 

activities. These programs help 

athletes manage stress, process their 

emotions, and mentally prepare for 

competitions. This type of support is 

viewed as essential for boosting 

confidence and handling the 

pressures of both sports and 

academics. 

Theme 2: Personal Growth and 

Development 

• Subthemes: Improved attitude, self-

esteem, leadership skills, and social 

skills. 

• Key Insights: Social intervention 

programs are seen as catalysts for 

personal growth. Athletes describe 

how these programs have helped 

improve their attitudes, boosted their 

self-esteem, and provided valuable 

life skills. Some athletes also report 

enhanced leadership skills and better 

self-awareness, which contribute to 

both their athletic and personal 

success. 

Theme 3: Sense of Belonging and Team 

Cohesion 

• Subthemes: Team bonding, 

camaraderie, shared purpose, and 

trust-building. 

• Key Insights: Team-building 

activities are highly valued as they 
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foster a sense of camaraderie and 

unity. Athletes feel more connected to 

their teammates and coaches, which 

enhances team dynamics and 

collaboration. These programs are 

seen as critical in developing trust, 

improving communication, and 

creating a supportive environment for 

all athletes. 

Theme 4: Motivation and Confidence 

Boost 

• Subthemes: Encouragement, 

positive reinforcement, and increased 

confidence. 

• Key Insights: Many athletes mention 

that social intervention programs 

have a direct impact on their 

motivation and confidence. Through 

mentorship, counselling, and 

encouragement from coaches and 

teammates, athletes feel more 

motivated to perform well and tackle 

challenges with a positive outlook. 

This confidence boost is particularly 

important before and during 

competitions. 

Theme 5: Overall Athlete Satisfaction 

• Subthemes: Fulfilment, increased 

satisfaction, and emotional well-

being. 

• Key Insights: The majority of 

athletes report an increased sense of 

satisfaction with their athletic journey 

due to the social intervention 

programs. The support they receive, 

especially regarding their emotional 

and social needs, contributes to a 

more positive and fulfilling 

experience as a student-athlete. 

Knowing that the university cares 

about their holistic well-being 

enhances their motivation and 

commitment to both academics and 

sports. 

3. Summary 

The responses indicate that social 

intervention programs at Laguna University 

have a profound impact on the well-being of 

student-athletes. These programs are critical 

in providing emotional and mental support, 

improving personal attitudes and self-esteem, 

fostering teamwork, and boosting overall 

satisfaction. The support from counsellors, 

mentors, coaches, and teammates helps 

athletes navigate the challenges of balancing 

academics and athletics, while also 

strengthening their mental preparedness for 

competition. Social intervention programs 

thus contribute to a more holistic and 

fulfilling athletic experience, leading to 

improved performance and personal growth. 

 

4. Any additional comments or 

experiences you would like to share 

regarding the social support you have 

received or perceived at Laguna 

University? 

Thematic Analysis of Qualitative Data 

Results: Social Support for Athletes at 

Laguna University 

1. Data Familiarization: The responses 

from student-athletes about their experiences 

at Laguna University reflect a range of 

opinions on the social support provided. 

While many athletes express gratitude for the 

support received from coaches, teammates, 

and the broader community, there are some 

suggestions for improvement, particularly 
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regarding mental health awareness and 

financial support. 

2. Identified Themes 

Theme 1: Positive Social Support from 

Coaches and Teammates 

• Subthemes: Encouragement, trust-

building, camaraderie, and 

communication. 

• Key Insights: A significant portion 

of athletes highlight the positive 

influence of coaches and teammates. 

They mention that open forums, 

team-building activities, and shared 

experiences have helped build trust, 

strengthen relationships, and create a 

cohesive team environment. Athletes 

emphasize that this support plays a 

critical role in their motivation, 

growth, and performance, both on and 

off the field. 

Theme 2: Appreciation for Institutional 

Support 

• Subthemes: Gratitude for being 

recognized, feeling supported by the 

university, and access to resources. 

• Key Insights: Many athletes express 

appreciation for the opportunity to 

showcase their talents and for the 

support they receive from the 

institution, particularly in terms of 

training, conditioning, and 

preparation for competitions. The 

university’s efforts in providing 

resources and support for athletes are 

recognized and valued, contributing 

to a sense of belonging and 

recognition. 

Theme 3: Financial Support and 

Allowances 

• Subthemes: Requests for financial 

assistance, concerns about allowance 

distribution. 

• Key Insights: A recurring concern 

involves the need for more robust 

financial support, particularly in the 

form of allowances for athletes. 

While some athletes mention that the 

university promises financial support, 

there are lingering concerns about its 

consistency or timely distribution. 

Financial support, including 

allowances for training and 

competition expenses, is seen as a 

crucial area for improvement. 

Theme 4: Mental Health Awareness and 

Support 

• Subthemes: Awareness of mental 

health issues, gaps in understanding 

among coaches, need for more 

support. 

• Key Insights: Some athletes 

expressed the need for more focus on 

mental health within the athletic 

community. While some coaches are 

seen as supportive of mental well-

being, others may not fully recognize 

its importance in athletic 

performance. This indicates a gap in 

mental health awareness that could be 

addressed through further education 

and resources for both athletes and 

coaching staff. 

Theme 5: General Satisfaction and Areas 

for Improvement 
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• Subthemes: Overall positive 

experience, but room for 

improvement in certain areas. 

• Key Insights: Most athletes are 

satisfied with the support they 

receive, feeling appreciated and well-

cared for. However, there is 

acknowledgment that there are areas 

for growth, such as more consistent 

financial assistance, greater focus on 

mental health, and clearer 

communication about the university's 

support programs. 

3. Summary 

The analysis of responses reveals a generally 

positive perception of social support among 

athletes at Laguna University, with notable 

contributions from teammates, coaches, and 

the broader institutional support network. 

Many athletes express gratitude for the 

recognition and opportunities provided, 

particularly in terms of team cohesion and the 

resources available for athletic development. 

However, there are concerns regarding the 

consistency of financial support, particularly 

around allowances, and a call for greater 

attention to mental health awareness and 

resources within the athletic community. 

 

SUMMARY, FINDINGS, 

CONCLUSIONS AND 

RECOMMENDATIONS  

This chapter is represented in four sections. 

The first section contributes to an overall 

summary, findings, and their conclusions. 

Subsequent to it are recommendations for 

university sports management. 

Summary of the Study 

This study investigates the various factors 

contributing to athlete satisfaction, focusing 

on received support, perceived support, 

attitude, and overall satisfaction. The results 

reveal that athletes report receiving solid 

support across key areas such as coaching 

(4.02), family (4.18), and teammates (4.11). 

The university’s assistance is viewed 

positively, especially the concrete resources 

and support for athletic performance. 

However, there are areas for improvement, 

particularly in the athletic department's 

resource provision and balancing academics 

with athletics. The overall satisfaction with 

received support is moderate (composite 

mean = 3.99). 

Perceived support, including emotional and 

practical support from teammates (4.31), 

family (4.31), and the campus community 

(4.22), is also rated highly, although 

perceived mental and emotional support from 

the university (3.98) could be enhanced. 

Athletes report a generally positive attitude 

towards their sport, influenced by the support 

they receive, with a composite mean of 4.21. 

However, some university efforts to improve 

satisfaction (3.93) can be further 

strengthened. The overall satisfaction level of 

athletes is moderately positive, with 55.6% 

satisfied and 31.1% neutral, leading to an 

average satisfaction score of 3.733. 

Further analysis shows that attitude is a 

significant predictor of satisfaction. The 

model reveals that for every increase in 

attitude, satisfaction increases by 0.470 units. 

Additionally, perceived support is a 

significant predictor of attitude, and as 

perceived support increases, attitude 

improves. 
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Finally, attitude plays a key mediating role in 

the relationship between received support 

and satisfaction, explaining 59.22% of the 

effect. This indicates that fostering positive 

attitudes enhances the benefits of received 

support on overall satisfaction. 

Findings: 

1. Received Support: 

o Athletes report receiving 

strong support in various 

areas: coaching (4.02), 

family (4.18), and 

teammates (4.11). These 

areas of support are seen as 

important for their overall 

athletic performance and 

satisfaction. 

o However, there is room for 

improvement, particularly in 

the athletic department’s 

resource provision and the 

balance between academics 

and athletics. These two 

areas were not as highly rated 

and could benefit from further 

attention. 

o The composite mean of 3.99 

for received support suggests 

that, overall, athletes are 

generally satisfied with the 

support they receive, but there 

are still areas that could be 

strengthened. 

2. Perceived Support: 

o Athletes feel strongly 

supported across several 

domains, with particularly 

high ratings for support from 

teammates (4.31), family 

(4.31), and the campus 

community (4.22). These 

domains contribute positively 

to their experiences and 

overall satisfaction. 

o However, mental and 

emotional support from the 

university is perceived as 

slightly lower (3.98). While 

still viewed positively, this 

area presents an opportunity 

for improvement. 

3. Attitude: 

o Athletes at Laguna University 

have a positive attitude 

toward their sport, with strong 

levels of satisfaction, 

motivation, and confidence 

attributed to the support they 

receive. The composite mean 

of 4.21 suggests that athletes 

generally have a strong and 

positive attitude, which is 

influenced by the support they 

receive from the university, 

coaches, teammates, and 

social programs. 

o The lowest rating (3.93) 

reflects that while athletes 

recognize the university’s 

efforts to improve 

satisfaction, there is still room 

for improvement in these 

efforts. 

4. Satisfaction: 

o The overall satisfaction level 

of athletes is moderately 

positive, with 55.6% 
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reporting being satisfied, 

31.1% neutral, and a small 

portion either highly 

dissatisfied (2.2%) or highly 

satisfied (11.1%). 

o The average satisfaction 

score of 3.733 suggests that 

while satisfaction is generally 

positive, it is not 

overwhelmingly high. 

5. Attitude as a Predictor of 

Satisfaction: 

o The analysis reveals that 

attitude is a statistically 

significant predictor of 

satisfaction. Athletes with a 

more positive attitude tend to 

report higher levels of 

satisfaction. For every unit 

increase in attitude, 

satisfaction increases by 

0.470 units. 

o This relationship is confirmed 

by a statistically significant 

p-value (p < 0.01), meaning 

that the link between attitude 

and satisfaction is meaningful 

and reliable. 

6. Perceived Support as a Predictor of 

Attitude: 

o Perceived support is a 

strong predictor of attitude. 

For every increase in 

perceived support, athletes’ 

attitudes improve by nearly 

one unit. This is supported by 

a high standardized 

coefficient (0.923) and a very 

low p-value (p < 0.01), 

reinforcing the importance of 

perceived support in shaping 

athletes' attitudes. 

7. Mediating Role of Attitude: 

o Attitude plays a mediating 

role in the relationship 

between received support 

and satisfaction. While the 

direct effect of received 

support on satisfaction is not 

significant, the total effect 

(considering both direct and 

indirect effects) is significant. 

o Attitude mediates 59.22% of 

the relationship between 

received support and 

satisfaction. This means that a 

significant portion of the 

effect of received support on 

satisfaction is explained 

through its influence on 

attitude, while the remaining 

40.78% of the effect operates 

directly. 

Conclusion: 

This study emphasizes the critical role of 

both received and perceived support in 

shaping athletes' attitudes and satisfaction at 

Laguna University. The findings reveal that 

athletes benefit significantly from the support 

of coaches, teammates, and family, which 

contributes to a generally positive attitude 

toward their sport. However, a gap in mental 

and emotional support from the university 

has been identified, pointing to an area for 

potential improvement. This highlights the 

need for a more comprehensive support 

system that addresses not only the practical 

and social aspects of athletic development 
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but also the psychological well-being of 

athletes. 

One of the most compelling findings is the 

mediating role of attitude in the relationship 

between received support and satisfaction. 

The study demonstrates that attitude accounts 

for over 59% of the effect of support on 

satisfaction. This indicates that fostering a 

positive attitude among athletes could 

significantly amplify the impact of received 

support, ultimately enhancing overall 

satisfaction. Given that attitude is a crucial 

factor in athletic success, it should be a key 

focus for the university's efforts to support 

student-athletes. 

Additionally, while athletes report strong 

support in areas such as coaching, family, and 

peer relationships, there is a clear need for 

more targeted initiatives in mental health 

support and the balance between academics 

and athletics. These areas are essential for 

ensuring that athletes are not only physically 

and socially supported but also mentally and 

emotionally equipped to succeed. 

 

Implications for Policy and Practice: 

Based on these findings, it is recommended 

that Laguna University implement policies to 

enhance the emotional and psychological 

support available to athletes. This could 

include expanding mental health resources, 

providing counselling services, and offering 

stress management programs. Further, 

integrating academic support services that 

help athletes manage their dual commitments 

to sports and studies will ensure that they can 

thrive both academically and athletically. 

In practice, the university should consider 

organizing workshops and training sessions 

aimed at improving athletes' attitudes toward 

their sport and their overall well-being. This 

could include seminars on mental resilience, 

mindfulness, and stress management. 

Additionally, increasing public recognition 

of athletes’ achievements—both within the 

university and on social media—could 

further boost morale and motivation. 

By addressing these gaps and focusing on 

enhancing athletes’ attitudes and mental 

support systems, Laguna University can 

create a more supportive and balanced 

environment that promotes both athletic 

success and personal satisfaction. 

 

RECOMMENDATIONS: 

1. Enhance Mental and Emotional 

Support: Although athletes report 

strong support in various areas, the 

mental and emotional support 

provided by the university is 

somewhat lower. To address this, the 

university could introduce or 

strengthen initiatives such as 

counselling services, stress 

management workshops, and peer 

support networks. These programs 

would help to improve the overall 

emotional well-being of athletes. 

2. Strengthen Academic-Athletic 

Balance: It is essential to help 

athletes better manage the balance 

between academic and athletic 

responsibilities. The university 

should consider providing more 

flexible schedules, academic 

advising, and resources tailored 

specifically for student-athletes. 

This would allow athletes to more 
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effectively juggle their commitments 

and excel in both areas. 

3. Focus on Fostering Positive 

Attitudes: Since attitude plays a key 

role in athlete satisfaction and 

mediates the impact of support, 

programs designed to boost athletes’ 

motivation, confidence, and overall 

positivity toward their sport could be 

highly beneficial. Initiatives such as 

motivational workshops, team-

building activities, and positive 

reinforcement can enhance athletes' 

attitudes, leading to greater 

satisfaction. 

4. Monitor and Improve Satisfaction 

Efforts: Although the university's 

efforts to improve athlete satisfaction 

are acknowledged, there is still room 

for improvement (with a score of 

3.93). The university should regularly 

monitor satisfaction levels and seek 

feedback from athletes through 

surveys or other mechanisms. This 

will help identify specific areas for 

improvement in satisfaction 

initiatives, ensuring that the needs 

and expectations of athletes are met 

more effectively. 

5. Increase Direct Support: Although 

the direct effect of received support 

on satisfaction was not statistically 

significant, strengthening the direct 

support structures (such as 

coaching, team resources, and 

family involvement) can still have a 

positive impact on both attitude and 

satisfaction. By reinforcing these 

support areas, the university can 

enhance athletes' overall experiences 

and well-being. 

By focusing on these areas, Laguna 

University can further improve athlete 

satisfaction and performance, capitalizing 

on the important relationship between 

support, attitude, and overall satisfaction. 

Data Interpretation Summary for Open-

Ended Question 

The feedback reveals that Laguna University 

offers valuable support for its student-

athletes, particularly through emotional, 

social, and practical resources. However, 

gaps remain in areas such as financial 

assistance, mental health support, and the 

consistency of resources like training 

equipment. Social intervention programs are 

particularly beneficial in enhancing mental 

well-being, building teamwork, and 

improving athletes' attitudes. Still, further 

development is needed in areas like mental 

health services and financial support to 

ensure a well-rounded experience for 

athletes. 

 

Conclusion 

This study set out to explore the relationship 

between various forms of support (emotional, 

social, and financial) and athletes' attitudes 

and satisfaction at Laguna University. The 

findings reveal that while athletes receive 

substantial support from coaches, teammates, 

and family, there are noticeable gaps in areas 

such as financial assistance, mental health 

services, and timely access to resources. 

These areas are crucial to the overall well-

being and success of student-athletes, and 

addressing them will not only enhance their 
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athletic performance but also their academic 

experiences. 

 

The study found that athletes’ positive 

attitudes toward their sport are strongly 

influenced by the support they receive. 

However, the university's mental health and 

financial support systems remain 

underdeveloped, potentially limiting the 

overall satisfaction and performance of 

student-athletes. These findings underscore 

the importance of a more holistic approach to 

supporting athletes, one that balances both 

their athletic and academic needs, and places 

a stronger emphasis on mental and emotional 

well-being. 

 

Implications for Policy and Practice 

Based on these results, it is recommended 

that Laguna University implement policies 

aimed at closing the gaps identified in this 

study. First, expanding financial assistance 

for student-athletes—especially in areas like 

travel, equipment, and living expenses—

would provide them with the resources they 

need to focus on their training and studies 

without undue financial stress. Additionally, 

bolstering mental health services, such as 

providing counselling and stress 

management programs, would ensure that 

athletes have access to the psychological 

support necessary to navigate the pressures of 

competitive sports and academic life. 

From a practical standpoint, the university 

should prioritize the development of timely 

and accessible resources, ensuring that 

athletes can quickly access the tools they 

need to excel both in their sport and in the 

classroom. This could include creating a 

more streamlined process for obtaining 

academic accommodations, access to tutors, 

and other academic support services. 

By addressing these gaps, Laguna University 

can create a more balanced and supportive 

environment for its athletes, ultimately 

improving their overall experience and 

fostering greater satisfaction in both their 

athletic and academic endeavours. 

 

RECOMMENDATIONS 

1. Enhance Mental Health Support: 

Increase access to counselling 

services, and introduce regular 

psychological check-ins and stress 

management workshops for athletes. 

2. Increase Financial Assistance: 

Ensure timely distribution of 

allowances and provide additional 

financial support for training and 

competition-related costs. 

3. Expand Social Support Programs: 

Foster team-building activities and 

peer mentorship, and integrate 

leadership development into social 

intervention programs. 

4. Improve Training Facilities and 

Equipment: Upgrade and maintain 

specialized training equipment to 

meet the diverse needs of athletes. 

5. Strengthen Communication and 

Transparency: Improve 

communication about available 

support programs and ensure athletes 

are informed about the resources they 

can access. 
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6. Monitor and Evaluate Support 

Systems: Conduct regular feedback 

sessions to assess the effectiveness of 

support systems and make necessary 

adjustments. 

By focusing on these areas, Laguna 

University can create a more comprehensive 

support system that will enhance the overall 

well-being and success of its student-athletes. 

 

Program Design for Social Intervention 

for Laguna University Athletes 

This study, The Impact of Social 

Intervention on Laguna University 

Athletes' Satisfaction: Examining 

Attitude, Received and Perceived Support, 

underscores the need for a comprehensive 

approach to support athletes at Laguna 

University. Addressing both the emotional 

and practical needs of athletes is crucial for 

their well-being and performance. The 

following social intervention programs are 

designed to address the key issues identified 

in the study and enhance overall athlete 

satisfaction. 

 

1. Peer Support Network 

Program Description: Establish a peer 

mentoring program that pairs experienced 

athletes (upperclassmen or alumni) with 

newer athletes (freshmen or struggling 

performers). This peer support system would 

focus on regular check-ins, shared 

experiences, and emotional support, offering 

a safe space for athletes to discuss their 

challenges. 

Objectives: 

1. Enhance perceived support by providing 

mentors who understand athletes' challenges. 

2. Improve satisfaction through a sense of 

being understood and supported by peers. 

3. Promote positive attitudes by sharing 

success stories and coping strategies. 

Implementation: 

1. Organize monthly peer mentoring 

meetings. 

2. Encourage informal meet-ups before 

practices or after games. 

3. Train mentors in active listening and 

emotional support skills. 

 

2. Sports Psychology Workshops 

Program Description: Host regular 

workshops with sports psychologists to 

address athletes' mental well-being. Topics 

can include managing performance anxiety, 

maintaining a positive mind-set, coping with 

injuries, and balancing academics and sports. 

These workshops will empower athletes with 

the tools to thrive both on and off the field. 

Objectives: 

1. Enhance perceived and received support 

through professional guidance. 

2. Reduce stigma around mental health and 

encourage a positive attitude toward seeking 

help. 

3. Increase overall satisfaction with available 

support systems. 

Implementation: 

1. Offer quarterly workshops, including 

group sessions and one-on-one counselling. 
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2. Include interactive activities like guided 

meditation, mindfulness exercises, and stress 

management techniques. 

3. Distribute resources such as articles, 

videos, and podcasts on mental health in 

sports. 

 

3. Athlete Support Hotline 

Program Description: Create a confidential 

support hotline available 24/7 for athletes to 

discuss any concerns, whether related to 

mental health, personal life, or sports-related 

issues. This hotline would provide immediate 

access to emotional support, ensuring 

athletes always have a resource to turn to. 

Objectives: 

1. Offer immediate emotional support and 

help athletes feel heard. 

2. Improve satisfaction by ensuring that help 

is available whenever needed. 

3. Foster a positive attitude towards seeking 

assistance. 

 

Implementation: 

1. Hire trained counsellors or psychology 

students to manage the hotline. 

2. Ensure the confidentiality of calls to 

encourage use of the service. 

3. Promote the hotline at orientation, in team 

meetings, and on social media platforms. 

 

4. Inclusive Social Events and Team-

Building Activities 

Program Description: Organize regular 

social events (e.g., team dinners, movie 

nights, or wellness retreats) and team-

building activities that take place outside of 

practice. These events will enable athletes to 

bond on a personal level, reduce stress, and 

foster camaraderie. 

Objectives: 

1. Enhance received support through 

socializing and team bonding. 

2. Boost satisfaction by providing relaxation 

and fun opportunities. 

3. Strengthen attitudes towards the 

importance of social support for 

performance. 

Implementation: 

1. Plan monthly or quarterly team-building 

events catering to both competitive and 

recreational athletes. 

2. Include non-performance-based physical 

activities or creative workshops that promote 

relaxation. 

3. Encourage open dialogue during these 

events to foster stronger team connections. 

 

 

5. Athlete Feedback and Engagement 

Platform 

Program Description: Develop an online 

platform or mobile app that allows athletes to 

provide anonymous feedback about their 

experiences, satisfaction with support 

services, or any concerns they may have. This 

will ensure that athletes feel their voices are 

heard and help improve future interventions. 
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Objectives: 

1. Improve the sense of received support by 

giving athletes a platform to express needs 

and feedback. 

2. Increase satisfaction by demonstrating that 

their input is valued and leads to tangible 

improvements. 

3. Foster a positive attitude towards the 

university’s support systems. 

Implementation: 

1. Create an easy-to-use platform for athletes 

to submit feedback. 

2. Ensure anonymity to encourage honest 

responses. 

3. Regularly review feedback to identify 

trends and areas for improvement, ensuring 

action is taken based on responses. 

 

6. Parent/Family Involvement Initiatives 

Program Description: Involve athletes' 

families or guardians in their sports 

experience by hosting events or meetings 

where family members can learn about the 

challenges and rewards of being a student-

athlete. This program will also provide 

resources to help families better support 

athletes at home. 

Objectives: 

1. Increase the perceived support from 

athletes' families. 

 

2. Improve satisfaction by strengthening the 

family-athlete support network. 

3. Foster positive attitudes among family 

members toward the role of sports in their 

loved ones' lives. 

Implementation: 

1. Host an annual family day where athletes 

can introduce their families to teammates and 

coaches. 

2. Offer informational sessions to help 

families support athletes in balancing 

academics, athletics, and personal lives. 

3. Provide online resources or newsletters 

with tips for families on supporting student-

athletes. 

 

7. Academic and Athletic Balance Support 

Program 

Program Description: Create a program 

dedicated to helping athletes manage both 

academic and athletic commitments. This 

may include academic counseling, flexible 

deadlines, or time-management workshops 

tailored to athletes’ unique schedules. 

Objectives: 

1. Improve satisfaction by reducing stress 

related to academic and athletic obligations. 

2. Increase perceived support from the 

university in terms of academic success and 

mental well-being. 

3. Cultivate a positive attitude towards 

balancing academic and athletic life. 

Implementation: 

1. Facilitate meetings between academic 

advisors and athletes to manage course loads 

and study schedules. 
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2. Encourage faculty to offer flexible 

deadlines during peak competition seasons. 

3. Provide time-management training, 

focusing on how to prioritize health, 

academics, and sports. 

These programs aim to build a holistic 

support system that addresses the 

multifaceted challenges faced by athletes at 

Laguna University. By improving both the 

emotional and academic support structures, 

these initiatives will foster a sense of being 

valued, supported, and motivated, ultimately 

enhancing athletes' satisfaction and 

performance in all areas of their lives. 
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