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Abstract

The CMO Mo. 9 (CHED, 2013), also known as “Enhanced Policies and Guidelines on
Student Affairs and Services”, is the governing policy of every Higher Education Institution in
terms of establishing frameworks on student affairs and services. The study focuses on the
functionality of student services activities of the student organizations in preparation for the field
of public service. The idea of public service as a goal of every HEIs shall be evident in terms of
activities and programs. The study aims to provide assessment through the norms of Republic
Act No. 6713 (1989), also known as “An Act Establishing A Code Of Conduct And Ethical
Standards For Public Officials And Employees, To Uphold The Time-Honored Principle Of
Public Office Being A Public Trust, Granting Incentives And Rewards For Exemplary Service,
Enumerating Prohibited Acts And Transactions And Providing Penalties For Violations Thereof
And For Other Purposes”, to assess the categorized student activities through a cross-assessment
of the minimum requirements of the memorandum. The identified gaps in the existing activities
of the certain HEI revolves around the discrepancies such as income-generating projects, social
involvement programs, culture and the art programs, and financial accountability and
transparency. As the study identified the gaps associated with the student activities, the study
proposed interventions which can help mend the gaps to ensure that SAS truly and fully prepares
students in the field of public service. The proposed interventions are inclusive of enhancement
and improvement of the monitoring and evaluation of student activities through strengthening
manpower, student’s portal, accreditation of student organizations, and accessibility of
information materials. The study believed every HEI should adopt the proposed interventions to
meet the minimum requirements of the memorandum significant in achieving a Student Affairs
and Services that truly prepares students in the field of public service.

Keywords: Public Service Readiness, Student Activities, Students Affairs Services, Student
Organization

Introduction
Background

The flow of public service is evident
in the government’s machinery, such as,
health, education, economical, agricultural,
transportation, and law  enforcement
services. The core of public service focuses

on the process wherein the government’s
main concern is to address the needs and
interests of the public. This system is
anchored  in  establishing  integrity,
accountability, and transparency in a certain
countryy. As a component of public
administration, public service encompasses
the development and management of various
political landscapes in terms of economic,
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educative, agricultural, social, and other
structures. In the educative process, public
administration serves as the core foundation
of shaping educational policies significant to
the establishment of educative society -
acting as a backbone of every educative
process.

Educational organization’s
formulation is based on policy developments
significantly equipped for educative process.
Policy formulation is complex; it does not
only establish the needs and interests of its
stakeholders rather also speaks of the
practical notion of education - creating a
convergence between transformative and
practical education. It should be sustainable
and measurable solutions significant in
developing efficiencies and competencies of
educational policies. In the Philippines,
public administration serves as the key
sphere which is inclusive of policy
formulations of educational reformations
crucial in the improvement of the higher
education system. The role of the public
administration in the leverage of education
is pivotal in the determination of the
competencies of a country. According to
Meraj et al., in their journal on the educative
system of India entitled, “I/mpact of Public
Administration and Its Role in Higher
Education”, good education requires
competent capacity building to ensure
effective and remunerative frameworks (p.
401). Moreover, there has been a paradigm
shift in the educative society which portrays
the excessive demands of education on
various aspects such as economical, societal,
and community responsibility on
establishing holistic reforms.

The CMO Mo. 9 (CHED, 2013) also
known as Enhanced Policies and Guidelines
on Student Affairs and Services as serves as
the guideline of every Higher Education
Institutions in terms of student development,

Lux Veritatis 12.1 Special Edition: 365-388, 2026 © 2020

University of Santo Tomas-Legazpi Publication

Printed in the Philippines ISSN no: 2476-5644
student discipline, and student programs and
activities which embody its principles
towards preparing students for public service
in the context of public awareness and social
responsibility. It seeks to develop
individuals’ formation of life, skills, and
values who will later become citizens of the
country contributing positive impact to
society. In addition to this, student affairs
and services should be addressing variety of
controversial issues. This is not to assume
that the institution would be most likely to
experience the negation of the situatedness.
Rather, it should be established in such a
sense that the institution entails awareness
and preparation for future purposes. Hence,
the idea of such formation will encourage
individuals to participate both in the
transformative and pragmatic approach of
educational society. The HEIs responsibility,
on the other hand, is to make sure that their
framework and structures on student
development services are in accordance with
the memorandum’s approach on the
students’ welfare, skills, and potentials
which they can utilize positively as future
citizens of the society whose goal is to uplift
human conditions and situations as enriched
and enhanced by the guiding principles of
the memorandum and the adaptability of
HEIs.

While the HEIs provide structures
for every HEIs, the study believed that it
was imperative to review and assess the
endorsed student activities of a certain
university to ensure that its goal was aligned
in preparing students for their commitment
to public interest. To arrive at an analysis of
the student development activities, the study
utilized and represented the endorsed student
activities of a certain HEI within Academic
Year 2023-2024 and 2024-2025 (midyear)
and identified its categories according to the
norms of conduct as criterion towards public
service. Moreover, while the memorandum
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gives a structure for HEIs to follow, the duty
of Republic Act No. 6713 (1989) is to
administer the process of HEIs in assessing
the implementation of student activities. As
the study used the said government policies
to establish proposed interventions, the
study also focused on the identification and
categorization of the student activities of a
certain HEI as a progression towards
preparing students for public service.
Through the CMO Mo. 9 (CHED, 2013)
minimum requirements on student activities,
the study was able to identify the gaps of the
existing activities in reference to the
memorandum. In the end, the study
proposed interventions to address the gaps
of the said HEI in terms of student activities
to fully prepare students in the field of
public service.

Objectives of the Study

This study sought to provide a Student
Affairs and Services model based on CMO
Mo. 9 (CHED, 2013), Enhanced Policies
and Guidelines on Student Affairs and
Services. Hence, such was accomplished by
meeting the following objectives:

1. To describe the existing student
activities of an HEI

2. To identify the existing student
activities that provide preparation
and exposure of the students in the
field of public service and identify
the gaps in compliance with CMO
Mo. 9 (CHED, 2013):

Commitment to Public Interest

Professionalism

Justness and sincerity

Political neutrality

Responsiveness to the public

Nationalism and patriotism

Commitment to Democracy

Simple Living
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3. To propose interventions to address
the gap

Conceptual Framework and Theoretical
Framework

The study is qualitative-descriptive in
nature. It is anchored on the CMO Mo. 9
(CHED, 2013) and Republic Act No. 6713
(1989). The study critically interprets the
existing student affairs of an HEIL. It speaks
about the CMO Mo. 9 (CHED, 2013) its
policies and guidelines and the role of public
administration in establishing reformations
through innovations leading the educative
society towards a SAS that is holistic and
transformative in nature. As the study sought
to describe the existing SAS, it also arrived
at a list of student-initiated activities to be
categorized by the norms under Republic
Act No. 6713 (1989). Furthermore, the
categorization of activities was used in a
cross-assessment with the compliance of the
minimum requirements for Student Affairs
and Services. As the study arrived at
identified gaps, it provided proposed
interventions that will assess the gaps and
address the absence of the minimum
requirements as mentioned in the
memorandum. Hence, proposed
interventions will ensure the effectiveness
and efficiency of SAS in preparation for the
students in the field of public service.
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Figure 1. Conceptual Framework and
Theoretical Framework

CMO 9 Series of 2013 Republic Act No. 6713:
Enhanced Guidelines and Code of Conduct and
Ethical Standards for Public
and Sarvices Officials and Emplovees

Identification of Gaps based
on the Minimum
Requirements of CMO 9
Series of 2013

PROPOSED
INTERVENTIONS ON
STUDENT ACTIVITIES
IN PREPARATION OF

STUDENTS IN THE
FIELD OF PUBLIC
SERVICE

This section outlined the research design,
locale of the study, data sources,
instrumentation and analytical procedure,
and ethical considerations to assess student
activities and propose interventions to fully
prepare students in the field of public
service.

Research Design

This study is a qualitative-descriptive
coupled with content analysis through
documentary analysis and thematic analysis.
The study is qualitative in nature since it
explored, assessed, and interpreted the
student activities through CMO Mo. 9
(CHED, 2013) and Republic Act No. 6713
(1989) and proposed interventions that
would help address the gaps the existing
student activities. The study also used
content analysis and documentary analysis
as approach to evaluate and categorized the
specific student activities through the
specific function of Republic Act No. 6713
(1989) (Norms of Conduct for Public
Officials and Employees). While the study
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categorized such according to the norms, the
used thematic analysis to identify the core
themes of CMO Mo. 9 (CHED, 2013) to
assess and provide proposed interventions to
address the existing gaps in the student
activities in compliance with the minimum
requirements of the memorandum.

Locale of the Study

The study was conducted at a private
Higher Education Institution in the
Philippines, referred to as “certain HEI” to
preserve and maintain confidentiality and
ethical considerations. The HEI was
selected due to its compliance with SAS
aligning its  existing systems and
frameworks in accordance with the
memorandum.

Data Sources

The data used in this study were
purely documentary-based retrieved from a
certain HEI. The sources include the
endorsed list of student-initiated activities
Academic Year 2023-2024 and Academic
Year 2024-2025 (midyear). The study also
used policy documents such as CMO Mo. 9
(CHED, 2013) and Republic Act No. 6713
(1989).

Data Gathering Procedures

The study used the data of endorsed
student activities and collated it into a matrix
as specified and categorized by the specific
norms of Republic Act No. 6713 (1989).
Each student activities were evaluated and
analyzed analytically through the categories
in a matrix approach. As categorized, a
cross-assessment of the categorized student-
initiated activities was conducted in
reference to the minimum requirements of
the memorandum. The identified gaps from
the said assessment were assessed and
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interpreted leading to proposed interventions
to address the existing gaps and meet the
necessary compliance of the minimum
requirements for the memorandum.

Ethical Considerations

The ethical clearance of the data
utilization was secured from the certain HEI,
ensuring that confidentiality and ethical
considerations are strictly maintained and
observed. The private HEI is termed as
“certain HEI” throughout the study. There is
no student or any personal data used in this
study, only the list of endorsed student-
initiated activities was accessed and utilized.

Results and Discussion

The objective of the study was to
conduct documentary analysis of the sought
data from the Private University, the CMO
Mo. 9 (CHED, 2013), and Republic Act No.
6713 (1989). The study discussed and
described the existing student affairs and
services of a certain HEI and analytically
related it to the areas governing the said
memorandum. The discussion revealed that
the certain university’s existing frameworks
align and conform to the memorandum.
Hence, making it HEI-compliant. While the
study assessed and described what makes a
certain HEI SAS focused, the study
emphasized that there is a need to assess and
evaluate the student activities of to
determine whether it prepares students in the
field of public service.

The study discussed the areas of
Student Development such as Student
Organizations, Student Activities, Student
Organization-Initiated Activities,
Institutional-Initiated Activities, and Student
Holistic Development. Such discussion
explained the goals, challenges, and
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measures of each area in the memorandum.
This is discussed in order to demonstrate
how the memorandum, given these areas,
tries to attain a structure which leads every
individual to a development and formation
towards public service. As the study
discussed the  significance of the
memorandum, it also aimed to relate the
importance of Republic Act No. 6713 in the
development of student activities for HEIs in
its specific functions such as norms of
conduct, system of incentives and rewards,
and duties and responsibilities of the social
system involved. The norms of conduct for
public officials and employees are explained
and established also based on their goals,
challenges, and measures in the
contextualization of student development
activities and programs. The representation
of the student activities implemented in
UST-Legazpi were categorized based on the
norm of conduct in the context of student
development services setting.

The analysis of the data provided
revealed that there are 22 activities endorsed
by the certain university’s SAS. These
activities were assessed and categorized by
the norms of Republic Act No. 6713 (1989)
which provided us with evidence that there
IS indeed a commitment to public service in
the field of student activities. The findings
revealed that all  activities show
Commitment to Public Interest as it caters
the general welfare and interest of the
students involved. Professionalism shows
relation to activities such as Leadership,
Career and Placement, and Journalism
Seminar as it technically shows the
professionalism, excellence and skills
associated with the said activities. The
categorization of Student Elections both fall
in Political Neutrality and Commitment to
Democracy. Furthermore, General Assembly
and Community Outreach Programs both
fall in  Justness and Sincerity and
Responsiveness to the Public. While
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leadership training and forum also
categorized under Simple Living as it
stresses the significance of prudence
approach in leadership, avoiding exceeding
within the means.

These activities were later assessed
by the themes based on the memorandum
namely: Student Holistic Development,
Standardized Services towards Student
Welfare Development, and SAS
Management and Administration. As the
cross-assessment was conducted to establish
whether the activities complied with the
minimum requirements of the SAS, the
findings revealed that there are identified
gaps such as absence of Economic
Enterprise Development, Culture and the
Arts  Program,  Social  Involvement
Programs, and the need for competent and
qualified SAS personnel. As the gaps were
identified, the study proposed interventions
which can help address the gaps. The
proposed interventions focused on areas
such as financial accountability and
transparency, Economic Enterprise
Development, Guidance and Counseling
Activities such as Mental Health Break
Session, Culture and Arts Programs, Social
Involvement Programs such as Human
Rights Education, and Monitoring and
Evaluation of Student Activities. The study
was also able to propose an overall
intervention such as Personnel Competency,
Network Linkages, Information
Dissemination, and Incentives and Rewards.
These areas were given proposed
interventions to address the gaps and meet
the  compliance of the  minimum
requirements of the CHED memorandum
order. Hence, achieving such idea of SAS
towards public service and its compliance
with the minimum requirements, there is a
need to assess, evaluate, and monitor student
activities in  accordance  with  the
memorandum itself.
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The Existing Student Activities of a Higher
Education Institution

Below is the list of existing student
activities of the certain HEI in this study:

Table 1. Existing Student Activities of a
Higher Education Institution

Student Activities

Orientation

Intramural Tryouts

Intramurals

Teacher’s Day

Testimonial Dinner

Mental Health Sessions

College Days

Acquaintance Party

Holy Eucharistic Mass for Passers
Recognition

Campus Community Activity
Community Outreach Program
General Assembly

Student Elections

Leadership Training and Seminar
Leadership Forum

Leadership Summit

Journalism Seminar

Career Placement Activity

Blood Donation

Basic Training in First Aid and Life
Support

Camaraderie Event

The existing student activities of the
certain HEI revolve around leadership,
sports, general assemblies, community
outreach  services, career placement,
orientations, faith, teacher’s day, and college
days. These activities are student-initiated
activities proposed by student organizations.
Leadership activities are focused on
programs an opportunity for student leaders
to enhance, establish, and deepen their sense
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of management and governance. Sport
activities such as intramurals and tryouts
hone students’ collaboration and
participation as it also enhances teamwork
and leadership in terms of physical
activities.  Orientations and  general
assembly’s equip students of the rightful
information on the institutions and
organizations’ rules and  regulations
necessary for the formation and
development of the students in both personal
and academic levels. In community service
activities, students’ social awareness is
deepened through their involvement on
social activities that would require them
immersion and  volunteerism.  Other
activities such as religious activities and
celebration of special, organizational, or
institutional activities also hone students’
social and interpersonal skills while
enhancing community engagement. All
activities as mentioned show students’
capability for commitment to public service.
These activities are also part of the
minimum  requirements in the said
memorandum. It says there that student
development must be inclusive of
leadership, community and  social
engagement, multi-faith services, sports and
cultural activities.

Furthermore, in accordance with the
pertinent provisions of the CMO Mo. 9
(CHED, 2013) every HEI must be compliant
with the scope, procedures, and regulations
of the said memorandum. As the
Commission on Higher Education mandates
and standardizes the promotion of the
overall well-being of the students in every
institution, the role of every HEIs is to
ensure that there is a sufficient, efficient, and
quality education that will protect, promote,
and uplift learning individuals across
academic and real-life environments. The
memorandum understands that educational
institutions should form individuals who can
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later become responsible citizens of the
country who contribute positively and
participate actively in societal issues. The
student affairs and services of every HEIs
should be able to facilitate the holistic
formation and development of every
learning individual. Hence, it is necessary
and imperative that HEIs will be able to
produce individuals who have the capacity
for civic-engagement and nation building.

CMO Mo. 9 (CHED, 2013) also
known as, “Enhanced Policies and
Guidelines on Student Affairs and Services”,
is @ memorandum relative to the pertinent
provisions of the Republic Act (RA) No.
7722, otherwise known as, the Higher
Education Act of 19947, Batas Pambansa
232, and Resolution 321-2013 has been
implemented to promote enhanced quality of
education by providing excellence and
commitment to student welfare, activities,
and development in the Higher Education
Institutions. Basically, this memorandum
entails the importance of quality education
at all levels to every Filipinos. Hence,
making quality education accessible and
realizable for every learner.

The  Commission on  Higher
Education seeks to achieve quality education
to ensure access to advanced knowledge,
learning, and development. It is a
government agency responsibility  for
regulating all higher education institutions
ensuring quality standards by providing
equitable access to student welfare and
development activities. The implementation
of CMO Mo. 9 (CHED, 2013) seeks to form
productive citizens of the country by
providing a learning environment which is
not confined in a four-cornered wall rather
than an environment that establishes skills,
potential, and values both in life and future
endeavors. These policies are established
and determined to prepare individuals, who
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are the citizens of the country itself, to
contribute to the development and
progression of their country. Hence, the
enhancement of the policies, procedures, and
guidelines under this order prepares every
Filipino individual to be responsible future
citizens of the Philippines who contributes
to the establishment of their competencies as
a community with capacity for justice and
capacity for reason. In effect, using
knowledge as an excellency towards social
cooperation and social responsibility.

According to the memorandum, all
student affairs and services should at least
prepare a structure where student welfare
and student development as mechanisms
advance and maximize the students’ skills
and potential. While the HEIs prepare
students into becoming future responsible
citizens of the country, the students’
capability for self-organization and self-
management should not be displaced. HEIs
as the initiative to implement the SAS
framework and structure needs a co-creator
who follows, embodies, and practices the
services and programs offered by their
institution. Students as learners should be
given the right to discover, maximize, and
determine their skills and potential. In effect,
holistic formation and development of the
students do not rely only on the HEI’s SAS
structure but is also connected to their right
to freedom whilst taking accountability as a
social responsibility.

To ensure that institutions fully
promote and protect the development of the
students, the memorandum sets minimum
requirements and standards on student
affairs and services among HEIs. The
memorandum determined a guideline where
its objectives are solely focused on
establishing balance between the rights of
the institutions and the students. It is the
duty of the institutions to support student
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development and student welfare programs
and services. By supporting student
development, the idea of quality education
extends to the holistic approach of the
pedagogical system. Hence, ensuring that
students reach their full potential for
personal development.

The basic service of a certain HEI
revolves around the services such as
students’ information, orientation, guidance
and counseling, career and placement,
economic  development, and student
discipline. These areas of services help in
the establishing, enhancing, and deepening
personal, social, and leadership skills and
potential of the students. Hence, involving
students in the field of student organizations
honing their self-management and decision-
making skills. Other services of a certain
HEI also include essential student services
such as scholarship, admission, financial,
safety and security, multi-faith services and
other programs for all students. These
services are grounded and governed with
criteria, policies, and procedures per
institution. Hence, every HEI should
maintain, establish, and maintain the
provisions of the memorandum to make
systems effective and efficient.

The certain university as the certain
HEI in this study as a continuous
improvement has established, maintained,
and aligned their existing frameworks to the
provisions of the said memorandum. This
institution is inclusive of areas mentioned in
the national framework such as student
services, safety and security, community
engagement, multi-faith services, financial
and admission services, guidance and
counselling services, health services, and
other student affairs and services related
programs and activities. While the certain
HEI is compliant as it continuously aims for
the betterment and improvement of their
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institution based on the memorandum as a
guideline, the study believed that what
directly prepares students in the field of
public service are the student activities. In
every HEIs, the programs, services, and
activities are either institutional or student
initiated.  Institutional  activities  and
programs are the services promulgated and
implemented by a certain university, while
student-initiated activities are planned,
proposed, and conducted by student leaders
and organizations. As per CMO Mo. 9
(CHED, 2013) the student development
services refer to the services and programs
that embodies the enhancement and
development of students towards their full
potential. Hence, these are collectively
established through various institutional and
student-initiated student activities which aim
toward student holistic development.

Student activities of the organizations in
HEIs may differ from the curriculum,
course, or programs. Activities may be
curricular, extra-curricular, or institutional
by nature. These activities are usually
anchored on the plans and objectives of the
organizations following the governing
policies and procedures of the HEIL
According to CMO Mo. 9 (CHED,
2013) Art. VIII Sec. 19 (19.3), student
organizations shall be required to implement
activities on anti-drug abuse, awareness,
prevention, and other social civic
engagement  activities  through  the
supervision of the HEI. Other activities also
include leadership training which is either
student-initiated or institutionally provided.

Given the provisions of  the
memorandum in reference to the student
activities, HEIs shall also recognize the
organizations’ capacity for decision-making,
management, and governance to represent
their activities and the student body that
surrounds and supports it. As the

Lux Veritatis 12.1 Special Edition: 365-388, 2026 © 2020

University of Santo Tomas-Legazpi Publication

Printed in the Philippines ISSN no: 2476-5644
organizations perform through the provided
authority, HEIs ensures the sustainability of
the activities in accordance with the policies,
regulations, and procedures that govern the
development and enforcement of the
guidelines written in the memorandum.

As there is an ongoing discussion
between the interpretation of academic and
non-academic activities, it is imperative that
the programs, regardless of whether it is
organization-initiated  or institutionally
initiated, promote advantage of personal,
moral, social, and professional development
and advancement of every student in a HEI.
It is also significant to establish the
emphasis on the activities as path towards
seeing education as social participation.
Thus, indicating that the memorandum does
not only rely on HEIs compliance but also
sees it to develop and produce individuals
who can positively contribute and uplift
human conditions.

Since there is an existing institution who
accredits student organizations to implement
student activities, the primary goal of setting
up student-centric organizations is to
provide students with their opportunity to
exercise to right for decision-making,
management, and leadership and
governance. This gives the students the
chance to explore activities beyond
academic letting them develop autonomy
and leadership skills. As they propose, plan,
and execute their activities, their cooperation
and participation are reasonably utilized and
maximized. Hence, practice for social
responsibility is present.

The initiatives of a certain institution
may come along as activity or program
implemented for the students. These
activities and programs are usually from the
areas mentioned in the memorandum
(orientation, information, admission,
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financial and scholarship assistance, safety
and security, etc.). The entirety of the
memorandum is being managed and
practiced by the HEI as they implement the
said mechanism and provisions. As they
implement the policies and guidelines
inclusive in the memorandum, HEIs should
provide activities and programs which relate
to student development and student welfare
given the basic services and minimum
requirements within the memorandum. The
memorandum emphasizes that all student
activities and programs which are part of the
development of student services shall
embody the value of honing the students to
become responsible citizens of the country
who can contribute positively to the progress
of society. Hence, this entails that education
shall not extend beyond academic to foster
participation in student activities and
programs as public participation which is
inherently a social responsibility. Student
holistic development concerns corporate
social responsibility of the students involved
based on their programs and curriculum.

The certain university in this study
provided data on the specific student
activities endorsed by their SAS across
academic year 2023-2024 and 2024-2025.
The said institution is an HEI compliant.
The student activities of the certain HEI
revolved around activities such as leadership
training and seminars, orientation, religious
activities, community outreach programs,
career placement activities, recognition,
campus community activities, student
elections, and blood donation. The areas of
services mentioned in the memorandum are
evidently present, existing, and functioning
in the said institution.

As the HEI implements and promulgate
programs that will form and develop
students, the study believed that what
directly prepares students towards public
service is their capability to propose and
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conduct student activities. In this regard, the
study sought to arrive at a list of student
activities at a certain HEI to assess and
evaluate whether the student-initiated
activities, regardless endorsed, approved, or
implemented, truly and fully prepare
students for commitment to public interest.
The list of the student activities was sorted
and streamlined into simplified words and
were categorized through specific functions
of the Norms of Conduct for Public Officials
and Employees under Republic Act No.
6713 (1989). Republic Act No. 6713 (1989)
or also known as Code of Conduct and
Ethical Standards for Public Officials and
Employees. This act classified ethical
considerations in terms of public service
which was utilized to assess the student
activities of the certain university.

The Identified Existing Student Activities
that Provide Preparation and Exposure of
the Students in the Field of Public Service

Table 2. Categorization of Identified Student
Activities

Norms Activities
Commitment to | Orientation, Intramural
Public Interest | Tryouts, Intramurals,

Teacher’s Day,
Testimonial Dinner,
Mental Health Sessions,
College Days,
Acquaintance Party,

Holy Eucharistic Mass
for Passers, Recognition,

Campus, Community
Activity,  Camaraderie
Event, Community
Outreach Program,
General Assembly,
Student Elections,
Leadership Training and
Seminar, Leadership
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Forum, Leadership
Summit, Journalism
Seminar, Career
Placement Activity,

Blood Donation, and
Basic Training in First
Aid and Life Support

Professionalism | Leadership Training and
Seminar, Leadership
Forum, Journalism
Seminar, and Career
Placement Activity

Justness and General Assembly and

Sincerity Community  Outreach
Programs

Political Student Elections

Neutrality

Responsiveness | General Assembly,

to the Public Community  Outreach
Program,  Orientations,
and Student Elections

Nationalism Community  Outreach

and Patriotism | Program and  Blood
Donation

Commitment to | Student Elections

Democracy

Simple Living Leadership Training and

Seminar and Leadership
Forum

To identify whether the existing
student activities of the HEI provide
preparation and exposure of the students in
the field of public service, the study used the
specific function of the Republic Act No.
6713 or also known as Code of Conduct and
Ethical Standards for Public Officials and
Employees. This act promotes high standard
of ethics in public service. One of the
specific functions of the act is the Norms of
Conduct of Public Officials and Employees.
There must be a standard in the
determination of personal conduct in terms
of the discharge and execution of duties. The
following standards under the provision of
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Republic Act No. 6713 (1989) is utilized as
an assessment and evaluation of the student
activities gathered from the said HEI. The
significance of Republic Act No. 6713
(1989) in the development of student
activities for Higher Education Institutions is
that it promotes and provides a foundational
and ethical framework for students to
enhance their leadership skills towards
public interest of the general public (student
body). The development of student activities
is often viewed to foster holistic
development of the students focusing on
their organization and leadership skills. This
fosters the students’ growth and capacity for
social responsibility and teamwork.

The primary goal of this act is to
instill the idea of “serving people for and
with their interest over someone else’s
personal interests”. By adopting this
standard, every institution shall instill strict
implementation and enforcement of the
guidelines which will govern and critique
the goals, rationale, and objectives of the
activities being initiated by the students.
This is to make sure that every activity is
designed and executed for the greater good
and greater benefits of the students and not
the organizers’ interest. Transparency and
accountability shall reflect on the results and
evaluation of the resources used for the
activities such as the public funds allocated
for each student organization. Hence, just as
public servants, student organizations shall
uphold the educational community’s interest
over the privilege of being student leaders.
This act requires student servants and
leaders to practice equity and efficacy,
preventing them to act just for compliance or
act according to privilege or favoritism.

A. Commitment to Public Interest

According to Republic Act No. 6713 (1989),
Commitment to public interest means that,
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“Public officials and employees shall
always uphold the public interest over and
above personal interest. All government
resources and powers of their respective
offices must be employed and used
efficiently,  effectively,  honestly  and
economically, particularly to avoid wastage
in public funds and revenues.” (p. 22). The
top priority of each public officials and
servants is the general public. The needs and
interests of the public must be anchored to
the services these servants are opted to
delegate, demonstrate, and act upon. They
are expected to be advocates of the public
gain over personal interests. Hence, all the
resources of the government shall be used
wisely, efficiently, honestly, and truthfully
in terms of delivering the services to the
general public. This is in any way related to
the governance and management present in
the student organizations in an HEI, student
organizations shall abide by the existing
framework, policies, and procedures of their
institution. Thus, making sure that their
constitution and bylaws are guided with
accordance to the HEIs structure.
Governance and management that are too
policy-based can interfere with the
organizations’  capability for  human
connection, which we understand as a
significant factor in creating or building
relationships with society. HEIs are
responsible for implementing activities that
hone civic or social engagement to immerse
students not only through the policy but also
through its application. All the student
activities favor the interest of the students
and the pedagogical community; thus, all
student activities fall under the category of
commitment to public interest.

B. Professionalism
According to Republic Act No. 6713 (1989),

Professionalism  means that,  “Public
officials and employees shall perform and
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discharge their duties with the highest
degree of excellence, professionalism,
intelligence and skill. They shall enter public
service with utmost devotion and dedication
to duty. They shall endeavor to discourage
wrong perceptions of their roles as
dispensers or peddlers of undue patronage.”
(p. 22). Public officials and servants shall
serve and uphold their actions with
excellence, professionalism, and
intelligence. They shall work intelligently
based on their work. Hence, they shall be
knowledgeable to their expertise and utilize
it in dealing with people who act against the
law. Just as the public officials uphold their
actions with high intelligence, student
organizations are also expected to work with
professionalism and intelligence. The
students however shall contextualize a
convergence between academic and non-
academic activities to ensure balance
between being a student and a student
leader. The students, whether a member or
an officer of a particular organization, shall
serve  and uphold  actions  with
professionalism and intelligence regardless
of the categorization of the activities.
Leadership training and career placement
seminars are some of the activities that show
professionalism and intelligence in terms of
discharging social and academic duties and
responsibilities.

C. Justness and Sincerity

According to Republic Act No. 6713 (1989),
Justness and sincerity means that, “Public
officials and employees shall remain true to
the people at all times. They must act with
justness and sincerity and shall not
discriminate against anyone, especially the
poor and the underprivileged. They shall at
all times respect the rights of others, and
shall refrain from doing acts contrary to
law, good morals, good customs, public
policy, public order, public safety and public
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interest. They shall not dispense or extend
undue favors on account of their office to
their relatives whether by consanguinity or
affinity except with respect to appointments
of such relatives to positions considered
strictly confidential or as members of their
personal staff whose terms are coterminous
with theirs.” (p. 22). Loyalty and honesty in
terms of using government funds and
resources are usually two simple factors to
consider in selecting the public officials in
the representation of their political values.
Public servants shall be the image of equity,
justice as fairness, and respect. The presence
of positions in any political ground shall be
a fruit of respect with responsibility. These
servants are envisioned to protect the rights
of others in accordance with the law, public
policy, safety, and interest always. Student
organizations, on the other hand, must lead
and serve with utmost respect to freedom,
rights, and interests of the institutions’
student community. Community outreach
and general assemblies are examples of
activities which show justness and sincerity
as dissemination of information and quality
service are accessible to the community.

D. Political Neutrality

According to Republic Act No. 6713
(1989), Political Neutrality means that,
“Public officials and employees shall
provide service to everyone without unfair
discrimination and regardless of party
affiliation or preference. (p. 22). Building
the nation’s structure requires unbiased,
unprejudiced, and fair structurization. This is
why the democratic people’s voice and
participation are crucial in nation building.
Society participates in this kind of societal
matter during elections. The public officials
whose positions are secured shall act and
serve regardless of their party affiliation or
preference. In the sense of student
organizations, the student community’s roles
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are as the same as the democratic people’s
participation. Hence, strict implementation
of the existing policies and procedures while
still adhering to the students’ voices for
collective and reasonable cooperation
between the student body and the HEIs. The
activity that aligns with this norm is student
elections. Student elections provide fair and
clean process for candidates ensuring that all
participating students are neutral and non-
partisans.

E. Responsiveness to the Public

According to Republic Act No. 6713
(1989), Responsiveness to the public means
that, “Public officials and employees shall
extend prompt, courteous, and adequate
service to the public. Unless otherwise
provided by law or when required by the
public interest, public officials and
employees shall provide information of their
policies and procedures in clear and
understandable language, ensure openness
of information, public consultations and
hearings whenever appropriate, encourage
suggestions, simplify and systematize policy,
rules and procedures, avoid red tape and
develop an understanding and appreciation
of the socio-economic conditions prevailing
in the country, especially in the depressed
rural  and  urban  areas.”(p.  22).
Responsiveness to the public is often
normally viewed as a service wherein the
leaders democratically demonstrate the
ability to understand and immerse
themselves in the public’s situatedness.
Responsiveness also comes along with a
clear representation of the services and
information the public must know. The
student organizations, on the other hand,
shall perform based on the HEIs policy on
student organizations and their duly
approved constitution and bylaws. It is
imperative that the student community
which is governed by these organizations
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receives services with alertness, readiness,
and fairness from these organizations.
General assembly, community outreach,
orientations, and student elections show
responsiveness to the public as they
promptly and adequately response to needs
of the public in terms of information,
interests, and needs.

F. Nationalism and Patriotism

According to Republic Act No. 6713
(1989), Nationalism and Patriotism means
that, “Public officials and employees shall
at all times be loyal to the Republic and to
the Filipino people, promote the use of
locally produced goods, resources and
technology and encourage appreciation and
pride of country and people. They shall
endeavor to maintain and defend Philippine
sovereignty against foreign intrusion.” (p.
23). In the context of student activities,
nationalism and patriotism may be portrayed
through activities inclusive of democratic
ways of life (loyal to the Republic and to the
Filipino people). By being democratic,
devotion and commitment to the public
interest. This can also be shown through
promoting and appreciation of the
Philippines, its heritage and society. In terms
of student activities, such can be portrayed
through activities that promote identity and
core values of a certain HEI and those that
represent the pride of the country. Some of
the activities that fall under nationalism and
patriotism are community outreach and
donations. These activities show true
commitment to the public while it embodies
the values of a certain HEI or of the country.

G. Commitment to Democracy

According to Republic Act No. 6713
(1989), Commitment to democracy means
that, “Public officials and employees shall
commit themselves to the democratic way of
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life and values, maintain the principle of
public accountability, and manifest by deeds
the supremacy of civilian authority over the
military. They shall at all times uphold the
Constitution and put loyalty to country
above loyalty to persons or party.” (p. 23).
Public officials, as autonomous, free, and
rational individual beings, have the right to
express themselves personally,
professionally, and politically. Democracy is
a shared norm and value among the servants
and the constituents of society. Public
servants, as individuals, shall uphold and
respect human rights and fundamental
freedom of the people. Service shall be for
the public gain and public interest of the
general public. Just as the government
officials practice democratic approach to
governance, student organizations must also
uphold and defend the rights of the student
community. While self-management and
decision-making are present in the
leadership, the very pivotal purpose of these
actions shall be proportionately given to the
students in accordance with the appropriate
measures contained in the memorandum as
aligned with the HEIs structure for student
development services. Student elections
may portray commitment to democracy as it
tests the loyalty and accountability of the
students in terms of voting.
H. Simple Living

According to Republic Act No. 6713 (1989),
Simple living means that, “Public officials
and employees and their families shall lead
modest lives appropriate to their positions
and income. They shall not indulge in
extravagant or ostentatious display of
wealth in any form.” (p. 23). In the context
of student activities, these could be
programs and activities which focus solely
based on budget, resources, and financial
management. Activities such as leadership
seminars can also be inclusive of ways to
lead and live the simple way. Given the

378



norms as an assessment towards the very
nature of the student activities, it shows that
all activities portray Commitment to Public
Interest as it serves the idea of prioritizing
the interest of the public in terms of
curricular and non-curricular  activities.
Hence, activities can probably, in any way,
portray several norms as per objectives.
Moreover, as presented in the tables per
norm of _ Student organizations within the
academic school year 2023-2024 and 2024-
2025. As the CMO Mo. 9 (CHED, 2013)
instills that student activities and programs
shall prepare students for social and civic
engagement as future citizens of the country.
In this phase, the study seeks to understand
whether the activities entail the Norms of
Conduct mentioned and discussed in
Republic Act No. 6713 (1989). Hence,
making this as a reference, criterion, and
assessment for the inclusion of public
service approach on the implementation of
student activities.

Identifying the Gaps in Compliance with
CMO Mo. 9 (CHED, 2013)

Table 3. ldentified Gaps in the Existing
Student Activities
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Identified Gaps

to ensure the level of risks associated
and the ethical considerations made for
such activities. Qualifications and
competencies for other personnel of SAS
is also encouraged through provision of
trainings and seminars.

There are no student-initiated activities
which support culture and arts, social
involvement programs such as Human
Rights Education, and implementation of
student discipline in the list provided.

Theme 3: SAS Management and
Administration

HEIs should require monitoring and
evaluation as per memorandum. The
activities also lack in various areas such
as M&E, network linkages, information
dissemination, and system of incentives
and rewards in the memorandum.
Activities  appeared as  student
organizations initiated only, HEIs can
strengthen this through strengthening
linkages,  institution’s  information
materials, manpower in terms of the
multifaceted areas of the memorandum,
and other SAS related areas that require
monitoring and evaluation.

Theme 1: Student Holistic Development

- HEI lacks monitoring and evaluation of
the budget allocation and expenses of the
student  organizations. As  future
responsible citizens, student activities
must prepare students in terms of
accountability and transparency (fund
allocations, reports, etc.).

Theme 2: Standardized Services towards

Student Welfare Development

- HEI lacks Economic  Enterprise
Development activities such as income-
generating and entrepreneurial projects.
HEI should require qualified personnel
to attend events related to mental health

The CMO Mo. 9 (CHED, 2013) also
known as Enhanced Policies and Guidelines
on Student Affairs and Services (SAS) is a
memorandum that aims to promote a
pragmatic yet transformative pedagogical
system. It aims to emphasize the idea of an
institution as a foundation towards student
holistic development. To better understand
the implementation of the memorandum,
every HEI needs to comply with the
minimum requirements for student affairs
and services:

Theme 1: Student Holistic Development
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Every educational institution must
ensure that they always seek to form and
produce individuals who can later become
part of society contributing in terms of
public service and its interest. It is the
responsibility of the institution to establish a
pedagogy that is not confined to teaching
and development of professional skills and
excellence, rather is also confined to the
holistic development of the students. To
achieve a certain development, HEIs should
implement activities, programs, and services
that will facilitate and maintain the policies
and guidelines under the said memorandum.

Future Responsible Citizens:
Students who participate  and
cooperate in  the  continuous

improvement of the pedagogical
system through active social and
academic cooperation through their
rights to self-management and
decision-making.

Upliftment of Human Conditions: As
the students participate in the
facilitation of student activities, their
cooperation comes with
corresponding responsibility,
transparency, and accountability.
Professional, ethical, moral, and
social values are crucial in uplifting
human conditions and situations.
Accessible Quality Education: An
education that is accessible to all
shall maintain adequate, prompt,
transparent, and coherent system
meeting the needs and interests of
the public. Hence, education should
prioritize the establishment and
protection of academic freedom,
responsible  learning,  effective
leadership, and other quality
education related matters that
promote  and  protect  every
educational institution.
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Theme 2: Standardized Services towards
Student Welfare Development

These are the services that of SAS
that relate to the basic services, academic
support  services, activities that hone
students’ sense of leadership and social
responsibility, and institutionally initiated
activities inclusive of essential services such
as admission, finance and scholarship,
security and safety, etc. These are the
programs and services offered by HEIs to
facilitate and implement policies to attain
student holistic development.

- Student Welfare Support Services:
These are basic services that promote
the overall well-being of students
such as Information, Orientation,
Guidance and Counselling, Career
and Placement, Economic Enterprise
Development, and Student
Handbook development.

o Information and Orientation
Services:  Accessibility of
readily made information
materials of the institutional
mission,  vision, goals,
objectives, and core values.

o  Guidance and Counseling
Services: A set of services
established to help students in
terms of their development,
behavior,  feelings, and
attitudes. There are readily
made materials to for psycho-
social needs of the students.
Programs regarding
assessment and guidance and
counseling must be also
present.

o Career and Placement
Activity: These refer to the
professional and career job
placement of the students.
There must also be materials
inclusive of job opportunities.
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o Economic  Enterprise
Development: HEIs must
ensure the availability of
student cooperatives,
entrepreneurial, income
generating  projects, and
savings.

Student  Development  Services:
These are the programs and services
of HEI that enhance, deepen, and
establish students’ capability for
leadership and social responsibility
through accreditation of student
organizations, student activities,
leadership training, student council,
student discipline, and student
publication.
Institutional Programs and Services:
These are the HEIs programs and
services such as  Admission,
Scholarship and Financial
Assistance, Food, Health, Security
and Safety, Housing and Residential
Services, Multi-Faith,
Foreign/International Students
services, and services for students
with Special needs and other sports
and community-related activities.
Theme 3: SAS Management and
Administration

The management and administration
of Student Affairs and Services must ensure
that there is an enough and adequate number
of personnel to serve the students and
manage the entirety of the services of the
SAS. It is the responsibility of SAS to
ensure that transparency and accountability
are observed. SAS management must be
maintained to ensure institutional continuous
improvement. The contributing areas for
such improvement are:

Student Services Personnel: Student
personnel of SAS must be competent
and qualified to ensure the right
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practice and implementation of the
function of the memorandum in a
certain HEI.
Student Services Fund: Student
services fund must be fairly and
collectively disposed to ensure
transparency and accountability of
the utilization of resources.
Student Handbook Development An
information material accessible to all
students representing the mechanism
of the integrated system and
information of the different offices in
a certain HELI.
Rewards and Incentives: There shall
be mechanisms for incentives and
rewards for implementation and
execution of the policies and
guidelines within the Student Affairs
and Services.
Research on Student Affairs and
Services: To ensure the stability of
the programs and services of a
certain HEI, they are encouraged to
conduct research of the Student
Affairs and Services program and
activities.
Monitoring and Evaluation: SAS
effectiveness must be monitored and
evaluated. This is conducted to
assess the sustainability of the
policies and guidelines governing a
certain HEI. Results should be
documented in reports, feedback, and
other related instruments.

The themes as presented describe the
existing frameworks and policies of the
Student Affairs and Services. These are the
minimum requirements the memorandum
expects every HEI and other institutions for
compliance. As the study categorized the
provided student activities of a certain HEI
through Republic Act No. 6713 (1989).
Justifying the nature of the activities
preparing students in the field of public
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service, the study sees the significance of
identifying whether the student-initiated
activities have met the  minimum
requirements of the CHED memorandum.

Proposed Interventions to Address the Gap

As the study assessed, there are
identified gaps in the student activities
which did not comply with the minimum
requirements of the memorandum. The
study understands that there is a need to
propose interventions to address the gap
observed in the student activities provided
by the certain university. Hence, to address
the gap the study proposes that:

Theme 1: Student Holistic Development
(Academic Freedom with Corresponding
Responsibility): Preparing Students as
“Future Responsible Citizens”

The activities show commitment to
public service. Students are involved in
uplifting human  conditions  through
community outreach, camaraderie events,
leadership, and mental health break sessions
which shape students into future responsible
citizens. Accessibility to quality education is
present as the endorsement of these
activities portray academic freedom in the
context of student organizations. As future
responsible citizens, student activities must
prepare students in terms of accountability
and transparency (fund allocations, reports,
etc.)

Table 4. Theme 1 Identified Gap and its
Proposed Interventions
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Financial Student organizations are
Accountability | required to submit
and narrative reports, midyear,
Transparency | and year-end reports to
their HEI. This is to
ensure that there is a
submitted documentation
of the conducted activities
based on their operational
plans. However, there is a
lack on the HEI’s part to
review  and monitor
whether the organizations
adhered to the respective
budgetary targets  per
activity. Hence, there must
be a standardized budget
digital system based on
the = memorandum ‘s
minimum  requirements
within the HEIs’ and
students’ website portal
for monitoring and
evaluation. Such system
must show the respective
budget and total budget
expenses per activity as
updated by the student
organizations after the
approval of the activity.
The student shall upload a
copy of the approved
budget proposal in the
portal for verification
purposes. The HEI will
review, monitor, and
verify the wvalidity and
authenticity on the website
as well.

Areas of Proposed Intervention
Intervention

Theme 2: Standardized Services towards
Student Welfare Development

Compliant about some aspects

except that there are no activities under
Economic Enterprise Development such as
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income-generating and  entrepreneurial
projects. Mental health session as an activity
must be delivered by competent and
qualified personnel. While it is true that
institutional-initiated activities are HEIs’
initiatives, student organizations may still
propose and implement activities that are
institutional in nature. However, there are no
student-initiated activities which support
culture and arts, social involvement
programs such as Human Rights Education,
and implementation of student discipline in
the list provided.
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Philippine Association of
Campus Student Advisers.
The HEI can also make
partnerships  with  this
associations every semester
to  conduct  seminars,
trainings, and programs
related to Student Affairs
and Services.

Table 5. Theme 2 Identified Gaps and
Proposed Interventions

Areas of Proposed Interventions
Intervention
Economic HEIs should facilitate the
Enterprise participation of students or

Development

student organizations to set
up and establish booths,

commercial bazaars, and
businesses during
institutional ~ events  to
produce and organize

income-generating
projects.

Guidance and
Counseling
Activities such
as Mental
Health Break
Session

HEIs should require every
personnel to attend training
and seminars conducted by
agencies such as Philippine
Guidance and Counseling
Association, In Touch
Community, and
Psychological Association
of the Philippines. While
for SAS personnel, as the
head chain of reviewing
activity proposals, should
be required to attend
trainings and  seminars
conducted by Philippine
Association of
Practitioners of Student
Affairs and Services and

Culture  and
Arts Programs

Activities show no data for
culture and the arts
programs. Include culture
and the arts as part of
student activities in SAS
through organization
accreditation. If such area
is governed by a certain
department, integrate the
guidelines needed for the
endorsement and
implementation of the
student activities.
Accreditation of student
organizations should be
strictly implemented. Non-
accredited  organizations
will not be recognized as
an official student
organization in a certain
HEI.

Social
Involvement
Programs such
as Human
Rights
Education

Encourage the field of
social sciences programs
and organizations to anchor
and incorporate in their
operational plan the social
involvement programs
such as Human Rights
Education. Create
partnerships with external

linkages such as
Commission on Human
Rights, Philippine

Commission on Women,
and/or  non-governmental
organizations.
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Theme 3: SAS Management and
Administration

All activities require monitoring and
evaluation as per memorandum. As the
activities lack wvarious areas in the
memorandum, there is a need to revisit the
memorandum as reference to fully
implementing the minimum requirements of
the said CHED order.

Table 6. Theme 3 Identified Gaps and
Proposed Interventions
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Information materials related to the
mechanism and system of SAS must be
digitally and physically available (Student
Handbook and other student-related
information materials). HEIs should also
build a student’s charter similar a citizen’s
charter to be posted at a particular area
inside the institution or departmental
premises. This area contains all the
necessary information (financial,
admissions, scholarship, activities, etc.)
every student must know.

Area of Intervention
and Proposed Intervention

Monitoring and Evaluation of Student
Activities

HEIs should strengthen manpower of
SAS. CMO Mo. 9 (CHED, 2013) has
excellent provisions of functions for HEIs,
to better the delivery of the services, there
must be at least 1 support staff per area such
as Student Discipline, Student Activities and
Organization, and other Management and
Administration area. This is to ensure that
the management will be of transparency,
efficiency, and effectiveness.  These
positions shall be managed also by a
Compliance Officer which role is focused on
the CHED governing policies and
procedures for HEIs. This officer shall have
a public service readiness rubric or a CMO
Mo. 9 (CHED, 2013) -based rubric to
critigue and measure the public service
readiness of the students and their activities.

Incentives and Rewards

To ensure full and active participation and
cooperation of the students in organization
and governance, HEIs should offer tuition
fee discounts for all student leaders, cash
incentives for exemplary participation on
local, national, and international endeavors,
and other awards to motivate students for
leadership and governance.

Network Linkages

Disseminate and secure MOA
(Memorandum of Agreement) for internal
and external partnerships and linkages to
ensure sustainability of the programs and
Services.

Information Dissemination

While the student-initiated activities
show assessment towards commitment to
public service, the absence of significant
areas within the minimum requirements of
the Student Affairs and Services shown that
there are existing gaps within the certain
university’s student-initiated activities. The
activities shown various norms under
Republic Act No. 6713 (1989) which
confirms that the activities truly prepare
students towards public service. However,
the absence of the minimum requirements of
Student Affairs and Services such as
Economic Enterprise Development, Social
Involvement Programs, Culture and the Art
Programs, and the need to be accompanied
by competent and qualified personnel to
handle Mental Health Activities and other
programs shown the discrepancies in terms
of SAS Management and Administration.
Therefore, the proposed interventions
inclusive of the areas mentioned are
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imperative in the determination of SAS
towards public service.

The discussion and  analysis
confirmed that there is indeed an alignment
with the student-initiated activities with the
idea of commitment to public service. This
demonstrates that the student-initiated
activities of the certain university have the
capability to prepare students in the field of
public service even just in the context of
student activities. However, due to the
absence of some areas in the minimum
requirements of SAS, the gaps define the
discrepancies of the SAS Management in
terms of Monitoring and Evaluation. Hence,
the proposed interventions are crucial and
imperative in the establishment of the
recommendations and improvement of SAS
of the certain HEI. It is necessary to
integrate and incorporate the interventions in
the implementation and execution of the
student affairs and services to ensure
transparency, efficiency, and effectiveness
of SAS itself. Through the adoption of the
proposed interventions, SAS can ensure that
its structure is truly transparent, effective,
developmental, flourishing, and holistic in
the formation and development of students
in preparation towards the field of public
service.

Recommendations

The norms as criterion shall be
integrated into the operational plan of HEIs
(SAS) and shall be anchored to the
operational plans of the  student
organizations. It is not only significant
enough to mention that student activities
should prepare students as future citizens for
public service. Public service and Corporate
Social Responsibility must be redefined
specifically into sections addressing the
criterion necessary in the determination of
the student activities (Criterion for Student
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Activities based on Republic Act No. 6713
(1989) Norms of Conduct).

The HEIs should also integrate and
incorporate  the modified system of
incentives and rewards to inspire and
motivate potential leaders for social
cooperation and participation as social
responsibility given the provisions of the
Republic Act No. 6713 (1989) norms of
conduct as criterion for recognition. It is also
the responsibility of the HEIs to strengthen
the existing frameworks by revisiting their
policies and procedures to challenge its
effectiveness as a structure. Hence,
revisitation addresses student development
matters at hand such as organizational
structure, governance and management,
operational standards, and investment in
increasing manpower for student affairs and
services. The incorporation and integration
of the criterion in their available rubrics for
student activities, system of incentives and
rewards, and duties and responsibilities into
the existing frameworks of the HEIs is
imperative in building a SAS that is focused
on fostering students to become responsible
citizens of the country through establishing a
framework which focuses on the holistic
formation of the students.

Given the representation of the
model, it is understood that every HEIs goal
is to adapt and implement innovative
measures that will challenge the efficiency,
effectiveness, and transparency of such
systems. As the HEIs adapt to the specific
functions such as norms of conduct, system
of rewards and incentives, and duties and
responsibilities, it is imperative that these
functions are integrated into the existing
frameworks of the institution to measure its
effectiveness and efficaciousness. As the
CMO Mo. 9 (CHED, 2013) provides
structure for HEIs regarding student
development attaining an approach to public
service, Republic Act No. 6713 (1989) and
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its specific functions as mentioned will
administer such approach to arrive at certain
points of public service awareness on
student development activities and services.

It is significant that the idea of public
service stated on the CMO Mo. 9 (CHED,
2013) for student development activities and
programs are not just enclosed in the idea of
‘preparing students for public service as
future citizens of the country” rather a more
systematized and established approach on
the awareness it suggests by providing a
criteria in assessing the implementation of
student activities as well as the incentives
and duties and responsibilities of the social
system through Republic Act No. 6713
(1989) Hence, this study sees the
significance of student development services
towards commitment to public service as a
pedagogical necessity.

Conclusion

Given all the structures of the
government policies and public policies for
educational advancement, the goal is clear:
to prepare every individual to serve the
public general considering the public
interest. While it is true that the government
policies are provided for the utilization of
the educational society, this study pushes
that HEIs’ responsibility is to scrutinize
existing frameworks and challenge whether
these frameworks are specified to attain such
approach to public service. The study does
not disregard the academe’s effort on
following the structures, but it is also a
pedagogical obligation to try innovative
measures and methods in which they will be
able to specifically produce students or
individuals with the utmost respect and
utmost commitment to public service and
public interest — which is a social
responsibility. Such innovative acts will
either require HEIs to amend, revise, or
integrate  additional areas in  their
frameworks to test its effectiveness,
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efficiency, and competence. Thus, any
reformation in educational frameworks,
policies, and procedures which aim for the
common good of the greater number is a
pedagogical necessity.
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